IMPORTANT
TELEPHONE
NUMBERS...
Club 403 Computer
(021) 618 1111

Viewtel Services
{021) 236 3207
Helpline

(021) 236 3366

Club 403 is the only sysism in ihe
world to offer a cowmprehensive
interactive home shopping service,
As a world leader in this field the
Club ensures thai it keeps iis
mombers abreast of the latesy

in visual technology and
offers users up-to-da

Launched exelusively in ihe West
Midiands o forge new iechniques
in eiectronic informaiion, the Club
has successfully producsd
numerous services direet to the
homes of more than one thousand
Midianders,

it has introduced instant
Armchair Grocery and Mail Order
Shopping along with Booking to
its subscribers and a whole host

of information pages that
encorpass leisure, motoring,
finance and iravel information, as
well as cducation and childrens’
sentions.

If vou tune jnto Club 403 you can
guarantee becoming one of the
eouniry’s “Switched On” people. In
shori you will have the news,
views and shopping facilities of UK
and the West Midlands at your
Iingertips ...

® A Club 483 User takes
advantage of the Armchair
Shopping Service, Ovder your
goods from home and have thers
delivered, all at the flick of a
switch. . .
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. . . the system for all seasons . . .

Service with a smile . ..

yuu've had to go out unexpectedly. Or you wish
to return an item and need a refund, Whatever
the problem, whether an immipent birth (con-
gratulations to Mrs. L of Walmiey on her recent
happy event) or a special difficulty, 'knowvmg
about if will help us to give you a better service.

Are YOU fed up with your weekly super-
market shop — crowded aisles, long queues,
loading and unloading that wretched troley?
'Then why not lel our friendly delivery service
take ihe strain?

We have o [leel of vans ready to deliver to
your door any afterncen, evenings, Tuesday tu
Friday, top qgualtty branded and brand-frec 30(}1’1

direct from Carrefour.

@ RAIL, BAIN OR SNOW the 403 vans daliver grocery, meats and frozen foods to Club 403 usevs. Irrespective

of the woather the dolivery schedules are kept to time — it is service with a smile day in and day out ~
and in this phetograph two of the vans are about to set off from Carrefour on yet amother daily journey.

Foods

Phus, on a

Master Butcher
Rackhams.

and gournetl foods

Delivery

when you wang it.

They will also brief the drivers on any special
requests or problems - perhaps you weuld like
this particular order iefi with a neighbour as

Thursday -each week, gquality meal fvom the
frem

Key in your grocery list in the comfort of your
armchair and Sue. Augela or Rose at the
Delivery Servies will make sure it's delivered

Our deliverymen - Andy, Keith, David, Nigel
and Colin {the Gaffery - will be happy to help
you and io pass on any gueries or problems.
Think what a boon not to have to go osut to shop
in appalling weather, or even on a lovely sunny
day when thers are Letter things to do!

REMEMBER — You only pay the Carrefour
shelf prices, and there is no delivery charge if
your order is over £25% Sc¢ may we deliver
YOUR order with a sinile?

(*Under £25 a delivery charge of £2 is added
— minimum order £15}.

‘Gomputers play an important role
at the world’s number one society

The Halifax has been
the world's number onc
building society for
over 70 years, and
during that time it has
built up a network of
more than 640 branches
and over 2000 agencies
throughout the UK, The
only way to ensure that
an operation on such a
massive scale as the

Halifax funciiong effi-
ciently is with extensive
computerisation.

Hach day the society
handles around 300,000
customer transactions,

and with over nine
million customers'
accounts t¢ administer,
computers play an

important role.
The first computer

was installed zome 20
years ago at the head
office in Halifax, and in
1982 customers were
able to experience at
first hand the effects of
the new generation of
teleprocessing  equip-
ment.

Face-to-face

The introduction of

counter-top  terminals
means that customers
are no longer asked to
wail  while cashiers
make enquiries in the
back office — wmost
transactions can be
made face to face.
This revolution gives
staff more opportunity
to deal with customer
enquiries and to offer

WHICH BUILDING SOCIETY
GIVES OVER 9 MILLION PEOPLE

A LITTLE XTRA HELP?

PRESTEL ENTRY NUMBER *20265+#

HALIFAX.THE WORLD'S N°1

advice, while customers
can obtain an instant
up-date of their account
and carry out trans.
actions at any Halifax
branch throughout the
country. Branch open-
ing hours have heen
extended as a result of
lhe speedier end-of-day
accounting procedures.

Mortgages

niroduction

as the society pioneered
the opening of branch
offices, it was also the
first building society to
install & national
network of ATM
machines in yet another
innovative move.

The Cardcash
machines are open 18
hours a day, seven day_‘s
Cardecash holders to
withdraw up to £250 in

tion of mortgazgé. appli-
cations was introducen.

Every working day the cash, make cash or
society handles between cheque deposits
1,600 and 2,006 mort- straight into the
gage applications, machines, ohtain  an
Computerisation has  jpstant balance or mini

ecased congestion and gtatement, or request a

simplified the proce- full postal statement.
dure. Free standing orders
A recent computer- and a high rate of

linked services for cus-

interest paid enhanece
tomers has been the

this service.

ol auto-
mated 1iclier rnachines
al larger branches. Just

T T ———

WHY HAVE
THE HASSLE
OF YOUR
OWN
TRANSPORT.

403 FLEET VANS ARE AVAILABLE

MONDAY TO SATURDAY, FOR

REGULAR OR ONE OFF DELIVERIES.

COVERING AN AREA FROM LICHFIELD

TO HENLEY IN ARDEN, STOURBRIDGE
TO COVENTRY.

FOR FRIENDLY SERVICE,

looking for!”

Empire Stores has 2 tradition of high standards
of service in retailing geing back ever 150 years
and it has net survived for se long without leoking
to the future.

Speaking to Club 403 News, Mr. Robert Brett
says “Empire joined the Club 403 experiment
because il felt thal the fuiure of retailing is very
much allied to techmolegy, particularly in the
heme.

“Clgb 403 was offering a unigue service which
has improved greatly during the pasi 13 months,
and now that it has a firm commercial base and
Empire is locking forward to being able 1o offer
its services to a very much larger nuimber of
members.”

1
At 'ﬁ:ﬁfe“s\'nﬁgll,m‘, it is felt thit s Serve
offered on Ciub 203 bhas improved considerably
since it first went “on air.” Empire has very
quickly realised thal il must effer an exciting
range of goods at competitive prices. Also, that
the way in which it preseuts these offers has to
be carsfully censidered.

“More and more of our Agenis and Custemers”
Mr. Breti continaes, “are taking advaniage of our
Fasifene Ordering Scrvice because of ils speed
and convenience. Club 463 cembines this conve-
nience and speed with all the advantages of
Viewdala Techaology. }

As more speeily convenieni ordering Services
become available, extira responsibility is placed
von the Empire Stores own delivery service which
has 1o cosure that parcels are delivered as guickly
as possible. Fainpire prides itscll on having the
best delivery services in the business.

Otfers

Fmpire Storcs, has taken [ull advantage of the
Viewdata Technology by offering a different
Special Offer each day. “Hopefully, sver a period
of a few days should b+ able to oifer something
of interest to aimest everyone in Club 403, said
Mr. Breit, “In the meantime,” he added. “Keep
checking the Special Offer of the day (Page
4033882). 1 may just be the bargain you are

REASONABLE RATES
Telephone COLIN BASSFORD AT

WIFWERFEN (U.K.) LTD.

ON 021-705 42390 daytime,
024-T705 6153 evenings.

Empire Stores and Ciub 403
‘LOOKING TO THE FUTURE’

Empire Stores

| Congratulations to Club 403
on the success fo date of 2
very exciting venture.

Good LCuck for the Future.

Qur exciting range of offers
starts on page 403788

Call it up NOW! |




Butcher 1s a 'cut above' the rest

+ A traditional
butcher doffering a
traditional service,
Hardd Rabins (left)
prides himsdf on
upplying a top dass
quadlity range o fresh
and cooked mests

The ordering through the screen of fresh
meat and its delivery direct to users homes
is just another of the more popular services
found on the ever expanding Club 403 pages.
In addition the butcher offers, we believe some
of the most competitive prices around.

We understand how much housewives
appreciate being able to see and judge the
quality of the meat they buy, so a great deal
of care and thought initially went into our
choice of butcher.

Family

The first essential was that our butcher was
a family butcher providing family orders, and
most important, that the meat he sold was of
the best quality and at the best prices.

We believe we have found all we want and
more with William Smith, a traditional butcher
who has traded from the same street in Norton
Canes, Staffordshire, for more than 60 years.

The firm is run by Harold Robins, aged 87.

Harold started in butchery fresh from school
in Lichfield, driving pigs from market to the
back of the shop for slaughter. Now at the time
when most men are enjoying retirement,
Harold, along with sons David and Alan, have

From horse and car
push button

become the world pace setters as the first
electronic butchers taking their trade into the
next century.

Rely

Mr. John Connor, product co-ordiantor Club
403, said: "We are delighted to have found a
butcher on whom we and more importantly our
customers can rely.

From the outset we viewed this as a major
step forward for Club 403 and yet another step
towards our intention of eventually providing
a complete and fully comprehensive shopping
service that can justifiably claim to be the best
in the world."

The butchery service includes all the regular
cuts of meat covering beef, lamb, pork and
bacon, a comprehensive selection of cooked
meats, along with a bulk ordering service. All
the meat is fresh, top quality and, with bulk
orders, is prepared in a selection of steaks and
joints ready for freezing.

If anything is not on screen, or, if you want
special cuts, you can send a message for your
requirements to the butcher on screen. The
page number you need is 4031653.

t to

technology

i i —_ i . . . . motor ears appeared it
Established in One hundred Qoalrgn}eorrs d Weg"ccﬁ "A pioneering firm that keeps its 'ey€  supplied the ppertjrm —in
182 by Harry Case  years ago v by using the ©n high-tech developments. H. Case Ltd., o gallon cans.
H. Case (Hard- deliveries were y Dy 9 looks to the future with confidence." he fi .
ware) Ltd., has made by horse and revolutionary oer the st wire
1 1 . ess crystal sets cou
developed from a cart. Sales at that amchair shopping 1973 The company is the family to work in po purghased from the
small traditional time included oil o1 Club 403 the now run by Colin Case the business. shop. H. Case claims it
hardware shop/ lamps, gas fittings, company feels that and his son Martin — The store has stood was also the first shop
: : ’ T ith 9reat grandson of the ¢y jts present site since in Cradley Heath
ironmongers to its lead baskets (con- It IS onterms wit P in Cradley Heath to use
di . f advanced market- founder. 1883. In 1950, as a result  fluorescent. for its
present  medium tainers used for a : _ Altered of increasing business lighting.
sized hardware, type of coke uti- ing techniques. Two years ago Mar- [rom trade customers,
housewares, gar- lised in hand chain  parry case was suc-  tin's  brother  Peter Office accommodation Com puter
den, and tool spe making) and ceeded by his son joined the firm making gafif}[‘?lcé'fd::tinls?iis?g
iali in- ' Arthur, h tired i the seventh member of
cialist. chain-maker's rthur, who retired in storage. In 1975 the Over the Iast_twently
warehouse and office JY°HS @ considerable

A double first .

Last month Club 403 scored
two notable firsts. It awarded
one of its coveted "Pub of the
Month" awards to its first
Banks's pub, the Plough &
Harrow, Roughley, Sutton Cold-
field, and it explained its
structure, ideas and future
operations to a Solihull teacher
who is attending Westhill Col-
lege on a one-year course to gain
an advanced diploma in com-
puter education.

Both firsts are encompassed
by the photograph (above) in

which teacher Peter Hughes
(right) hands over the certifi-
cate to Plough & Harrow

manager Chris Bithell (centre),
watched by brewery area
manager Joe Creighton.

Mailbox

The Plough & Harrow won the
award after two Club 403
members, using- Mailbox,
recommended it for its good
beer, comfortable surroundings
and the friendly atmosphere
afforded to customers by mine
host Chris Bithell, his wife and
his staff.

Peter Hughes, head of physical
education at Kingshurst Com-
prehensive School, has just been
seconded to Westhill, says: "The

college requires students on the
computer course to spend one
month in industry or commerce
that uses some aspect of 'Hi
Tech.'

"l chose Viewtel because | had
an interest in electronic com-
munication. Viewtel with its
Mailbox and the interactive
shopping facility of Club 403, was
ideal.

"I will report to the Solihull
Education Authority on the ser-
vice that Viewtel and Club 403
offer and | will be writing a
10,000-word dissertation on the
electronic medium  run by
Viewtel Services Ltd."

trade business has been
built up and, with over
500 live accounts to
service and maintain,
the Company, which is
always aware of new
technology, decided to
computerise the
accounts department. In.

complex was increased
again to give a floor
area of more than 10,500
sqg. ft.

Throughout its life H.
Case has been in the
forefront with new
ideas. When the first

INOUR BUSINESS

THE QUSTOVER IS KING!

We want to makeit as easy as possiblefor
You t0 by what you need; to ind us 0N
PRESTEL PAGE USON 202255
FOR BUSINESS:- Industrial Hand Tools: Power
Toqgls: . Cutting Tools and Files; ragives;
A&B\B and Sgealants; Safety Aﬁo&ﬁs
Fixing Devices; Bolts and Screws;
ipanners;. Precision  Equipment,  Electrical

Paint, and Degqrators: Sundries;
Locks Security%ﬂs.
TOMORROW'S
SHOPPING
TODAY

FOR THE HOME:- DIY Hand TOOIS; Power TOOIS;
Housewares and Kitchen Gadgets, Garden
Tools and Equipment; and many more items for
Home Improvement such as Locks and Security
Products and Draught Excluders.

over 35,000LINES iNn sTock

H. CASE (narpwarEe) LTD.

11/12. High Street, Cradley Heath,

Warley, West Midlands, B645HS
Tel.: (0384) 67207

addition it brought a marketing techniques.
second computer into Now its catchment
operation which calcu- area, instead of being
lates and prints price fairly locally based,

extends throughout the
country, and it is hoped
that over the next few
years this new medium

tickets for the goods on
display.

With a stock range of

approximately 35000  will contribute to a
lines H. Case are gjgnificant proportion of
always looking for new  tyrnover.

ways of informing its

customers of exactly FREEPOST

what it sells. CLUB 403 operates

Now, in keeping with a FREEPOST ser-
its pioneering outlook, vice.
the Company has takers If you want more
another step forward, details, or a home
by advertising nation- demonstration, send
ally on Prestel. With the us a letter.
revolutionary idea of All you need to do
armchair shopping Is address the enve-

from Club 403 (Page lope to:
202255} H. Case feels CLUB 403, FREE-
that it is on to a winner POST, BIRMING-

in terms of advanced HAM B4 6RB.

WILLIAM SMITH
FAMILY BUTCHER

Norton Canes, Cannock.

Tel: 0543 79308

Chosen to serve youvia
Club 403,

Top quality beef, pork

and lamb supplied at

competitive prices.

Also fresh chickens,

home-made pork
sausages, smoked and

plain bacon.

We am to satisfy.



