PAYING FOR PRESTEL

PRESTEL CHARGES

Standing charge All Prestel customers pay

a quarterly standing charge - this is £18.00
per quarter for a business customer and
£6.50 per quarter for a residential customer.

Time charge This charge applies only when
a connection to Prestel is made during a
standard rate period. At all other times this
charge does not apply.

The standard periods and charges are:

6p per minute
6p per minute

8am-6pm Monday-Friday
8am-1pm Saturday
All other times

Free

Page charge Some pages (generally the
most frequently updated) carry a viewing
charge.This is set by the Information
Provider of the page selected and the
amount payable appears on the top line of
the page. The vast majority of pages,
however, carry no charge.
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TELEPHONE CHARGES

While connected to Prestel you will be
paying for a telephone call to the Prestel
computer you are using. The majority of
customers can now receive Prestel at local
rates. It may also be necessary to install a
socket for connection to Prestel.

BILLING

All Prestel charges are billed quarterly and
separately from your normal telephone bill.
However, telephone charges incurred while
using Prestel will be included on the
telephone hill.

SPECIAL TARIFFS

Certain Prestel services such as Prestel
Microcomputing attract special tariffs.
Please enquire about these when
joining the service.
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