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What is Prestel? 
Prestel is the n a m e g iven to the Br i t ish 
Videotex sys tem, wh ich is based on the use 
of an exist ing commun ica t i ons network — 
the te lephone l ine. 

V ideotex sys tems a re be ing deve loped 
th roughout the wo r l d because, in 
compar i son wi th o ther compute r sys tems, 
they a re re lat ively inexpens ive. 

As part of Br i t ish Te lecommunica t ions , 
wh ich leads the wo r l d in commun ica t i ons 
deve lopments , Prestel compr i ses a network 
of six compu te rs st rategical ly p laced a round 
the UK, each conta in ing ident ical 
in format ion wh ich is cont inuous ly updated 
by a master computer . 

Informat ion is supp l ied to Prestel 
main ly by industr ial and commerc i a l 
organisat ions, gove rnmen t agenc ies and 
many other sources , for the benef i t of 
cus tomers , c l ients and other users of the 
sys tem. 

The supp l ie rs of in format ion are cal led 
Information Providers and those w h o use 
the sys tem are Prestel Users. 

An Information Provider (IP) leases 
blank pages f r om Prestel for the in format ion 
he wan ts to convey. The re are now more 
than 1,200 in format ion sources. 

Prestel Users 
There are 60,000 regis tered Prestel users in 
the UK, at present 4 5 % a re in the home and 
5 5 % in bus iness and 5,500 of these are 
ABTA Trave l Agents . 

Accessing Prestel — What 
Equipment Do You Need? 
A n indiv idual wi th in the home or off ice can 
connect a te rmina l to the Prestel compute r 
by d ia l l ing in over the ord inary te lephone 
l ine. For 9 8 % of the count ry 's te lephone 
populat ion this te lephone connect ion can be 
made for the cost of a local ca l l . 

There are 3 opt ions ava i lab le regard ing 
equ ipment for access ing Prestel : 
1 A purpose buil t v ideotex te rmina l wi th 

keyboard and pr inter cost ing 
approx imate ly £1,500 to buy or a round 
£650 per a n n u m to lease. 

2 A smal l adaptor — that looks l ike and is 
the s ize of a keyboard — can be used to 
conver t a no rma l te lev is ion set. Th is costs 
f r om around £250 to buy. 

3 A mic rocomputer . Many popu lar micros 
— e.g. BBC, Spec t rum, App le — can be 
connected to a m o d e m and , wi th an 
appropr ia te sof tware package, can be run 
to receive v ideotex. 

The only other requ i rement other than 
the equ ipment ment ioned above is to have a 
sui table jack socket at tached to your 
te lephone l ine. The type of jack you requ i re 
depends on the equ ipment you use and the 
cost is e i ther £18 + VAT (jack 96A) or 
£28 + VAT (PST jack, wh ich is a lso 
compat ib le wi th any recent ly instal led 
modern te lephone) . 

Finding Your Way Around the 
Database 
Hundreds of thousands of pages are 
ava i lab le on Prestel . To f ind in format ion you 
can e i ther use the s imp le on-screen " m e n u " 
index ing, or e lse refer to pr inted sources to 
obta in the requ i red page number . Trave l is 
one of the ma jo r subjects s tored in Prestel 
compute rs and is g rouped under one contro l 
index for easy access by the t ravel agent 
and tour operator . 

Prestel Trave l centra l ises a vast and 
cont inuously updated amoun t of t ravel 
in format ion — for example : 
• Fares, t imetab les and avai labi l i ty of air, 
rai l , coach and ferry serv ices. 
• Detai ls and avai labi l i ty of hotels, hol idays, 
restaurants, theat res and c inemas . 
• Exchange rates and v isa requ i rements . 
• Inoculat ions and insurance. 
• News and wea ther reports. 

How Much Does it Cost? 
The cost of using Prestel can be broken into 
5 e lements : 
1 Equ ipment costs. See above. 
2 Prestel s tand ing charge . (There is no l imit 

to the number of te rmina ls you may use 
in one locat ion on a s ingle registrat ion.) 
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3 T ime-based charge for using the Prestel 
computer . 

4 F rame charges . S o m e pages on Prestel 
car ry a specif ic " a c c e s s " cha rge wh ich 
can vary f r om 0.1p-99p. On ly a very smal l 
number of t ravel re lated pages car ry any 
f r ame charge at a l l . 

5 Te lephone charges . 9 8 % of UK te lephone 
users are on a local phone cal l to Prestel . 
(The in format ion is sent to your phone 
f r om your local computer . ) 

For costs refer to the Tariff Guide. 

Among the current uses of Prestel 
are:— 
• Comprehens i ve late avai labi l i ty 
in format ion f r om over one hundred hol iday 
compan ies . 
• B rochure o rder ing faci l i t ies. 
• A dai ly t ravel news serv ice. 
• Rapid re lay of f l ight a r r i va l /depar tu re 
in format ion f r om the e lect ronic boards of UK 
airports. 
• Gateway on- l ine reservat ions for hol iday 
compan ies , fer r ies, buses and a i r l ines. 
• Reservat ions serv ices for ca r rental , 
hotels and theatres. 
• Dai ly USA standby prospects f r om the 
North At lant ic car r ie rs . 
• Electronic mai l and telex. 
• Operat ional news f r om Br i t ish Rai l , 
London Transpor t , fe r ry compan ies and 
a i r l ines. 
• Updates on heal th and v isa 
requ i rements . 
• Exchange rates and t rave l le rs ' cheques 
o rder ing serv ices. 

What are the Benefits of Using 
Prestel? 
Cost Savings 
The Prestel local cal l ne twork can mean 
di rect cost sav ings in car ry ing out 
t ransact ions wi th pr inc ipals w h o are not on 
a local cal l f r om your agency locat ion. 

Time Savings 
If in format ion is comprehens ive , up-to-date 
and wel l - indexed it can be qu icker to obta in 
f r om Prestel than v ia a te lephone cal l or 
pr inted matter. 

Ease of Use 
In format ion is norma l l y eas ier to unders tand 
v ia a Prestel sc reen than v ia a pr inted 
document . 

Point of Sale 
It often helps to c l inch a sa le by show ing the 
cus tomer the in format ion " o n TV" . It is 
obv ious ly useful to have a pr in ter to prov ide 
both cl ient and f i le copies of t ransact ion or 
in format ion. 

Expansion with Prestel 
Al ready you can add new faci l i t ies to your 
Prestel te rm ina l . 

Most t ravel agents use a pr inter: now 
you can use the latest Sony/Phi l ips Prestel 
te rmina ls that connect to laser disc or v ideo. 
This enab les you to swi tch f rom Prestel to 
laser /v ideo or even to put Prestel 
Informat ion on top of the picture at a press 
of a button. M ic ro compu te rs can now 
access Prestel and be p r o g r a m m e d to send 
mai lbox messages to branch mul t ip les or 
cus tomers , sort-out repl ies, str ip off 
messages, etc. 



Becoming a Prestel Travel Information Provider 

Prestel Characteristics 
First of al l you shou ld be a w a r e of the 
specia l features wh ich make Prestel such an 
attract ive med ium: 

Simplicity 
Prestel is a very s imp le sys tem — a user 
can learn how to opera te it w i th in a few 
minutes wi thout any specia l t ra in ing. A n 
Informat ion Prov ider can be taught to edi t 
pages onto the sys tem in just a coup le of 
days. 

Immediacy 
The informat ion on Prestel can be updated 
cont inuously by an In format ion Provider. 
News, specia l offers, pr ices, etc. can be 
entered by the Informat ion Prov ider and 
seen by all users wi th in minutes. 

Scope 
Prestel compu te rs can s tore hundreds of 
thousands of pages of in format ion therefore 
there is no pract ical l imit to the s ize of 
database you can have. A lso it is poss ib le 
for severa l hundred users to s imul taneous ly 
access any s ing le page. 

Communications 
Prestel enab les users to be in d i rect 
'e lectronic ma i l ' contact wi th In format ion 
Prov iders and other Prestel users th rough 
response f rames and mai lbox faci l i t ies. 
Prestel can a lso be used to send or rece ive 
a telex f r om anywhe re in the wo r l d . 

Statistical reporting 
Prestel records the number of t imes pages 
are accessed. It is there fore poss ib le to 
ascer ta in wh ich par ts of your database a re 
be ing most heavi ly used. 

Attractiveness 
In format ion can be d isp layed in a 
compe l l ing and attract ive way , using co lour 
and graph ics . 

Economy 
C o m p a r e d w i th mo re sophis t icated 
compute r i sed in format ion retr ieval sys tems, 
Prestel is ex t reme ly cheap. It was des igned 
f r om the outset as a sys tem wh ich wou ld 
suppor t large numbers of s imu l taneous 
users. Prestel is avai lab le on the basis of a 
local te lephone cal l in a lmost al l parts of the 
count ry wh ich helps to keep its costs low. 

Role of the Information Provider 
Most new Informat ion Prov iders go th rough 
a s imp le learn ing process in o rder to 
opera te on Prestel wi th m a x i m u m 
effect iveness. Here are the steps that a re 
invo lved: 
1 First ly an In format ion Prov ider wi l l 

cons ider what part of the range of his 
in format ion may be par t icu lar ly su i table 
for Prestel presentat ion. The dec is ion may 
be re lated to the level of f inancial 
commi tmen t he w ishes to make. 

2 With s o m e proposa ls in mind , the 
prospect ive Informat ion Prov ider shou ld 
then contact Prestel Trave l for adv ice. The 
proposal can then be ref ined to the point 
w h e r e its overa l l at t ract iveness can be 
assessed and the decis ion taken whether 
to go ahead . 

3 At th is s tage the Informat ion Prov iders 
d iv ide be tween those w h o choose to 
contract d i rect ly wi th Prestel (full IPs), and 
those w h o f ind it more economica l or 
mo re conven ient init ial ly to sub- lease 
pages f r om a full IP and may or may not 
choose to be respons ib le for edi t ing thei r 
o w n pages onto the sys tem (sub-IP). A ful l 
d iscuss ion of the di f ferences be tween full 
IP and sub-IP appears in the next sect ion. 

4 When the page-enter ing work is comple te 
and the database is opened ' to Prestel 
users, the good In format ion Prov ider 
cont inues to c o m p a r e his of fer ing against 
o ther databases look ing for poss ib le 
improvements and wi l l e xam ine his f r ame 
counts (the number of t imes users have 
looked at ind iv idual pages) to identify the 
most popu lar a reas and bui ld on t hem. He 
may also look to identify his users by 
ut i l is ing response f rames ' th rough wh ich 
users can commun ica te back to 
Informat ion Prov iders . 



Full IP or Sub-IP? 
There are cur rent ly two opt ions open to 
Informat ion Prov iders on Prestel : 

1 F u l l IP 
A full IP contracts to buy page space di rect ly 
f r om Prestel . This inc ludes the faci l i ty to 
enter and amend in format ion and to ret r ieve 
response f rames , 100 f r ames (pages), 
edi t ing t ra in ing for 2 staff (2 day resident ia l 
course) , and an edi t ing manua l . Addi t ional 
f rames can be purchased indiv idual ly . The re 
is not t ime based edi t ing cha rge to a ful l IP. 

A ful l IP a lso has exc lus ive ownersh ip 
of a '3-digit node ' — i.e., r ights to all page 
numbers beg inn ing wi th the par t icu lar 3 
digits. 

2 S u b - I P 
A number of ful l IPs known as ' umbre l l a ' IPs 
a re in the bus iness of sub- leas ing f r ames on 
thei r database to o ther bus inesses w h o 
need fewer than the m i n i m u m 100 pages 
obta inable d i rect ly f r o m Prestel . 

As a sub-IP there is a cho ice be tween 
lett ing the ful l IP do the edi t ing for you , o r 
be ing able to edi t yoursel f . 
A sub-IP without editing facilities: a l lows the 
ful l IP to do all the da tabase creat ion and 
updat ing. The obv ious advantages is in not 
need ing to a l locate staff t ime, not need ing 
edi t ing equ ipment and in the conven ience of 
lett ing s o m e o n e e lse do the w o r k for you . 
However , one th ing to bear in m ind is that 
any response f r ames you requ i re 
(messages) wi l l have to be re t r ieved init ial ly 
by the ful l IP and then physical ly de l i vered 
to you later. 

A sub-IP with editing facilities: has two of the 
advantages of be ing a ful l IP — edi t ing 
one 's o w n informat ion and ret r iev ing one 's 
o w n response f rames . 

An organ isa t ion wh ich dec ides to 
become a sub-IP wi l l f ind that costs vary 
cons iderab ly a m o n g ' umbre l l a ' IPs. Costs 
genera l ly depend on the number of pages 
and whe ther or not edi t ing capabi l i ty is 
requ i red . If the ful l IP is to hand le the edi t ing 
then f requency of update, sophist icat ion of 
g raph ics and whe ther response f r ames are 
requ i red wi l l al l affect the quoted pr ice. 

For a database of up to a few dozen 
pages it should norma l l y be far less 
expens ive to become a sub-IP. Those w h o 
want total contro l of thei r o w n large 
database wi l l p robab ly f ind it cheaper to 
c o m e direct ly to Prestel as a ful l IP. 

It should be noted that in the case of 
sub-IPs, edi t ing t ime is charged for by 
Prestel at all t imes. 

For costs refer to the Tariff Guide. 

Entering Pages onto Prestel 
1 O n - l i n e K e y b o a r d i n g 
A n in format ion Prov ider can edi t his pages 
by d ia l l ing our Update Compute r and typ ing 
on a Prestel set wi th an edi t ing keyboard 
(s imi lar to a typewr i te r wi th specia l keys for 
co lours and graphics.) 

2 O f f - l i n e K e y b o a r d i n g 
You may wish to save on phone costs by 
purchas ing a mo re sophist icated edi t ing 
te rmina l (cost ing f r om £3,000-£20,000) 
wh ich a l l ows you to c reate your pages off­
l ine, and only phone our compute r to feed 
t h e m at a h igher speed (1,200 bits per 
second) once they a re ready. Some of these 
te rmina ls offer word-process ing and other 
faci l i t ies to make the keyboard ing job faster 
and mo re efficient. 

3 T r a n s f e r t o C o m p u t e r F i l e s 
Your da ta may a l ready be on a compute r , 
though not in the format of Prestel pages. 
Var ious sof tware p rog rams are now 
ava i lab le for conver t ing such f i les to Prestel 
fo rmat and putt ing them onto a magnet ic 
tape that wi l l feed into Prestel for you . 

Apar t f r om these three methods, there 
a re other technical possibi l i t ies, e.g. d i rect 
computer - to -computer l ink-ups. 

C l o s e d U s e r G r o u p s ( C U G s ) 
An Informat ion Prov ider may keep his pages 
on ' open ' access — i.e., a l low any Prestel 
user at al l to see them — or he may choose 
to p lace the page(s) in a CUG. Access to 
any page in a CUG wi l l be restr icted so that 
on ly users specia l ly selected by the 
Informat ion Prov ider can see t hem. 
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Prestel Travel — 470 and 747 

The 470 and 747 Databases 
Explained 
Prestel Trave l now offers two serv ices: 

470 for al l ABTA Trave l Agents . This 
serv ice incorporates an eff icient index ing 
sys tem, ABTA news and s o m e di rect 
reservat ion serv ices, al l w i thout pay ing the 
Prestel compute r t ime charges . 

747 for al l other t ravel users and t ravel 
managers . It incorporates the new index ing 
wh ich is a dupl icate of the index ing on 470. 

Both serv ices a l low the user to index 
th rough to any Trave l In format ion Prov ider 
and to reach the ma in Prestel index. 

The 747 Service 
This da tabase conta ins index ing and 
in format ion for the non-ABTA t ravel user. It 
caters for a broad range of interests f r om 
the professional t ravel user (pr inc ipals, 
t ravel managers etc) and the f requent 
business t ravel ler , th rough to the casua l 
ho l idaymaker . 

Norma l t ime-based charge is payab le 
on 747 usage. 

747 is on 'open access ' to al l users. 
However if you w i sh to have 747 as your 
main index you can do so. If you choose this 
opt ion then each t ime you cal l Prestel your 
We lcome F rame wi l l lead to page 747 and 
each t ime you key *0# you wi l l re turn to 
page 747. You can sti l l access other parts of 
Prestel by key ing * 1 # for the genera l ma in 
index page. Obvious ly it on ly makes sense to 
opt for 747 as your Ma in index if your Prestel 
usage is travel domina ted . To request the 
747 We lcome F rame see * 74767471 # . 

The Similarities 
Apar t f r om the specif ic (470) t rade only 
topics ment ioned above , the index ing on 
both databases is a lmos t ident ical . In fact 
near ly al l of the edi t ing is car r ied out 
s imul taneous ly us ing one keyboard to c reate 
dupl icate ident ical pages on each database. 

(IPs shou ld note that any index requests 
for 747 are automat ica l ly cons idered for 
dupl icat ion on 470. This does not necessar i ly 
app ly to the news indexes and stor ies) . 

So wh ichever da tabase you use, Prestel 
Trave l can help you f ind the in format ion you 
need as qu ick ly as possib le. 

Prestel/ABTA Travel service — 470 
The Associat ion of Br i t ish Trave l Agents 
(ABTA), very much a w a r e of the impor tant 
ro le v ideotex has to p lay in thei r industry, 
has been, however , concerned that its use 
w a s becoming too f ragmented . 

Having ident i f ied a number of a reas 
w h e r e it felt a better serv ice cou ld be 
of fered, the technology commi t tee 
app roached Prestel to d iscuss w a y s in 
wh ich to improve access by the t ravel t rade. 

Improvements to the Service 
Points ident i f ied by ABTA inc luded 
improv ing index ing, local cal l access (at that 
t ime only a round 62 per cent of the count ry 
w a s covered) , the encouragemen t of 
intel l igent Gateway hosts, the quest ion of 
t ime-based charges — in fact the prov is ion 
of a total t rade serv ice. 

The extens ion of local cal l access w a s 
a l ready wel l underway and now 9 8 % of the 
count ry is cove red , so the two a reas 
p inpointed for act ion we re improved 
index ing and t ime-based charges . 

The ma in requ i rement of index ing w a s 
that it should involve the user in as few 
cho ices as possib le: logical real ly, bear ing 
in m ind that in a t ravel agency the Prestel 
set is very often used as an in format ion 
source/sa les a id comb ined , wh i le the c lerk 
is dea l ing wi th cus tomers . Hav ing to f ind 
one 's w a y th rough a c u m b e r s o m e rout ing 
s t ructure is less than ideal in that s i tuat ion. 

T ime-based charges, meanwh i le , w e r e 
seen as someth ing as a d is incent ive to the 
w idespread use of Prestel book ing serv ices. 
An agent access ing a pr ivate sys tem pays 
te lephone charges . The s a m e agent 
access ing Prestel book ing sys tem pays 
te lephone plus t ime-based charges . 



The Solution: "470" 
The so lut ion: to both of these p rob lems 
comes wi th the da tabase on 470 wh ich is 
run in con junct ion wi th ABTA and access to 
it is restr icted to ABTA members . 

What's on 470? 
A key e lement of 470 is super io r index ing. 
The task of improv ing t ravel index ing had 
a l ready been put unde rway w i th the 
int roduct ion of the Prestel Travel serv ice on 
747. Agents be long ing to the serv ice go into 
a specia l t ravel w e l c o m e page wh ich then 
leads into an index dedicated sole ly to t ravel 
in format ion. 

This has a l ready had a marked effect, 
on accesses to Prestel T rave l . Accesses 
have r isen over 50 per cent, wi th s o m e 
opera tors and genera l serv ices prov iders 
repor t ing 's tagger ing ly h igh ' increases. 

Indexing on 470 has been deve loped by 
Prestel Trave l wo rk ing c lose ly w i th ABTA. It 
is des igned to g ive the user the fastest and 
easiest poss ib le route to Prestel 's w ide 
range of t ravel in format ion and serv ices. 

The second key e lement of the serv ice 
is that wh i le in 470's database the agent 
incurs no t ime-based charges , on ly the cost 
of the te lephone cal l . This means that on a 
cost-of-use basis, Prestel book ing serv ices 
can now compe te mo re di rect ly w i th the 
pr ivate systems. 

In fact Prestel offers the agent more . 
A l ready there is a 9 8 % local cal l cove rage 
and most agents have Prestel on auto-d ia l . 
In addi t ion, there is the fact that wi th 
Prestel 's resources, users have good qual i ty 
l ines and serv ices and tw in -computer back 
up for rel iabi l i ty. A n d , of course , they have 
the benef i t of the who le range of t ravel 
re lated in format ion on Prestel . 

There are two ma in aspects of 470. 
Gateway — Prestel Trave l hope that 
eventual ly al l IPs offer ing Gateway faci l i t ies 
for book ing schedu le in format ion and so on 
wi l l choose to opera te these th rough 470 so 
that agents may reap the benef i ts of lower-
cost usage. 

There a re cur rent ly 62 Gateways 
operat iona l on Prestel . These inc lude tour 
opera tors , a i r l ines, fe r ry compan ies and 
coach opera tors . 

The other s ide of the serv ice is the 
ABTA trade news service wh ich suppl ies 
conf ident ia l t rade news. A n examp le of th is 
is ABTA 's emergency serv ice to notify 
agents of a r rangements shou ld a company 
cease t rad ing. 

How the Travel Agent uses 470 
Al though 470 is a CUG, the t ravel agent can 
pass f reely f r om 470 to the rest of the t ravel 
in format ion on Prestel . 

When pass ing to normal Prestel the 
compute r cha rge is c locked up to 1/100th of 
a minute. When the t ravel agent has logged 
off of Prestel , the compute r cha rge t ime in 
1/100ths of a minute a re added together to 
g ive the total compute r cha rge amoun t for 
Prestel usage. Most t ravel agents spend a 
cer ta in propor t ion of thei r t ime on Prestel 
wo rk ing th rough the index ing. Because this 
index ing is on '470' and f ree of Prestel t ime 
charge they a re l ikely to f ind themse lves 
pay ing far less for a mo re eff icient and 
effective t ravel serv ice. 

To request the 747 or 470 'Welcome 
Frames' please contact Prestel Travel. 



Private Database on Prestel 

What is a 'Private Database?' 
A Private Database is a sect ion of Prestel 
reserved for exc lus ive use by a t ravel agent. 

No other Prestel user can access the 
informat ion in the database, wh ich is a 
Closed User Group. 

The m i n i m u m number of Prestel pages 
a l lowed in the da tabase is 20. The m a x i m u m 
runs into thousands. 

The database can be used in any way . 
Prestel can help des ign page layouts and an 
indexing sys tem to make it just as easy to 
use as the rest of Prestel . 

The in format ion can be updated on the 
Private Database at any t ime and the new 
da ta wi l l then immedia te ly be ava i lab le at 
any locat ion. 

How would a Private Database 
benefit a Travel Agent? 
I n c r e a s e d s a l e s o f l a t e a v a i l a b i l i t y 
h o l i d a y s 
Al l b ranches wi l l be adv ised s imul taneous ly 
about late avai labi l i ty hol idays f r o m 
part icular t ravel pr inc ipals . As the hol idays 
a re sold by the branches, they can report 
back v ia the Pr ivate Database to ensure that 
the list is a lways up-to-date. This g ives a 
t ravel agent g reater cont ro l of b ranch 
activity. 

I m p r o v e d c o m m u n i c a t i o n s b e t w e e n H Q 
a n d b r a n c h e s 
The Pr ivate Database is a two-way 
commun ica t ions sys tem comb in ing the 
accuracy of the wr i t ten w o r d wi th compute r 
speed and co lour graph ics . Al l b ranches can 
be c i rcu lated wi th comp lex in format ion 
wi th in seconds. They can respond - and 
commun ica te w i th each other too. 

How would it work in practice? 
S e t t i n g u p t h e P r i v a t e D a t a b a s e 
First, Prestel Travel wou ld l iaise wi th the 
t ravel agent to c reate page fo rmats and 
indexing for the in format ion to be p laced on 
the database. 

Response Frames ' can be inc luded to 
enab le the branches to commun i ca te w i th 
HQ — when a late avai labi l i ty hol iday is 
so ld , for examp le . 

Co lours and graph ics can be se lected 
to match the house sty le. 

Message pages, late avai labi l i ty pages, 
a staff news page and genera l re ference 
pages can all be part of the database. 

R u n n i n g t h e P r i v a t e D a t a b a s e 
When the database has been created and is 
runn ing smooth ly , Prestel hands cont ro l over 
to the t ravel agent . 

The t ravel agent then edi ts /updates the 
in format ion on the pages, add ing , de let ing 
and amend ing at wi l l . 

Data for insert ion onto the pages may 
a l ready be held on a computer , though not 
in the fo rmat of Prestel pages. If so, so f tware 
may be ava i lab le for conver t ing the f i les to 
Prestel f o rma t wi thout re-keying. 

A d i rect computer - to -computer link up 
may a lso be possib le. 

The suppor t of Prestel Trave l staff is 
ava i lab le to help t ravel agents get the most 
f r om a Pr ivate Database. 

C o s t s a n d p a y m e n t m e t h o d s 
Prestel Pr ivate Database costs are spl i t into 
two types: 
1 The Database Rental Costs — an annua l 

fee paid in four quar ter ly insta lments; 
2 Prestel Usage Costs — for Pr ivate 

Database use, you can choose either to 
cont inue pay ing s tandard Prestel t ime 
based charges or to pay a f ixed lump 
s u m p and not t ime-based charges . 

To s impl i fy any account ing, Prestel can 
a r range for al l Prestel charges assoc ia ted 
wi th usage to be col lected together and 
bi l led to the HQ in one quar ter ly amount . 

Costs are dependent on the package. 

What is the experience of other 
Agency Groups with their own 
Private Database 
Agency g roups a l ready us ing thei r o w n 
Prestel Pr ivate Database inc lude Hogg 
Rob inson Trave l . 

Hogg Robinson use it p r imar i l y to 
coord inate late avai labi l i ty bookings. 

Detai ls of late avai labi l i ty ho l idays a re 
col lected by Hogg Robinson Head Office, 
p rocessed by mic rocompute r and fed into 
the database. 
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Communicating via Prestel 

Mailbox 
Mai lbox is an e lect ronic mai l serv ice that 
a l lows you to send instant messages to 
other Prestel users, e.g. o ther t ravel out lets, 
tour opera tors , hotels, etc. It avo ids de lays 
and gets messages quick ly to peop le w h o 
may be difficult to contact on the phone. It 
saves the f rustrat ions of d ia l l ing congested 
swi tchboards , and means , in effect, that you 
can send messages to peop le wi thout 
having to know w h e r e they are at the t ime. 

Mai lbox a lso helps to s t reaml ine 
company commun ica t ions . In format ion, 
reports, and instruct ions can be quick ly 
exchanged wi thout d isrupt ing other work . No 
meet ings are d is turbed when the phone 
r ings, and messages cannot go astray. 

H o w M a i l b o x W o r k s 
Mai lbox needs no compute r language or 
p r o g r a m m i n g ski l ls, and no specia l 
equ ipment over and above your Prestel 
receiver and keypad or keyboard . The 
p rocedure for send ing messages takes 
about f ive minutes to master . 

First d ia l into any Prestel computer , 
access the mai lbox page on * 7 # , and 
choose the message you w ish to send . You 
can select a ready -made text, o r type out a 
message of your own . Specia l ly des igned 
electronic greet ings cards are ava i lab le for 
spec ia l occas ions. 

Fill in your co r respondents Mai lbox 
number , wh ich can be found in the Mai lbox 
d i rectory indexed off of * 7 # . When you 
have comple ted your message , the Prestel 
compute r can automat ica l ly add the date 
and t ime to the page. You have an opt ion to 
send or cancel the message . 

Once sent, messages a re s tored on 
Prestel until read. The recip ient is in fo rmed 
of messages wai t ing the next t ime he or she 
begins or f in ishes a Prestel ca l l . Any 
number of messages can be left wa i t ing fo r 
you . 

The Benefits of Mailbox 
Mai lbox offers a host of advantages over 
convent iona l methods of commun ica t ion . 
• A Mai lbox message can be sent in a 
f ract ion of the t ime it takes to post a letter or 
make repeated te lephone cal ls. 
• Mai lbox cuts the te lephone bill incur red 
by such cal ls , and costs only a few pence 
per minute du r ing the business day. 
• Ma i lbox is convenient . The recip ient 
col lects messages when he is ready and 
can g ive t h e m his ful l at tent ion. 

M a i l b o x A p p l i c a t i o n s 
The appl icat ion of Mai lbox, both at wo rk and 
in the home, a re expand ing rapid ly as mo re 
and mo re Prestel users apprec ia te and 
explo i t its advantages. It is used increasingly 
for rout ine office-to-office cor respondence , 
for immed ia te conf i rmat ion of te lephone 
conversat ions, and for conf i rmat ion of 
book ings in the t ravel and enter ta inment 
t rades. 

Mai lbox a lso helps company 
headquar ters , branch offices and f ie ld 
sa lesmen to keep in touch and respond 
quick ly to sa les leads. 

You can ga in access to Mai lbox by 
key ing *7# and request your name and 
Mai lbox number ( found on page * 102#) to 
be entered into the Mai lbox Directory. 

A new Mailbox Service for the Travel 
Trade *757# 
In response to requests f r om var ious t ravel 
organisat ions, Prestel Travel has set up a 
Mai lbox d i rectory for the Trave l industry. 
The d i rectory is in 3 sect ions — U.K. Trave l 
agents are l isted by town and then 
alphabet ical ly . London agents and t ravel 
pr inc ipa ls a re l isted a lphabet ical ly . By 
concent ra t ing the Mai lbox numbers of 
Prestel 's t ravel industry cus tomers in a 
separa te d i rectory it is very s t ra ight forward 
to f ind the number you need. 



T h e T r a v e l M a i l b o x D a t a b a s e 
The Travel Mai lbox ma in index is on Prestel 
page * 757# . For new users, there are 
demonst ra t ion sequences of send ing , 
receiv ing and s tor ing messages plus a ful l 
exp lanat ion of the serv ice. There a re 
response f rames for you to comp le te to 
request your entry in the d i rectory. If you 
wou ld l ike to have your Mai lbox number 
pr in ted on your bus iness cards and letter 
heads, you can f ind it on Prestel page 
* 102#. 

Find out more about Trave l Mai lbox or 
send us your commen ts and suggest ions, on 
page * 7 5 7 9 # . We wi l l be very p leased to 
hear f r om you . 

Telex Link 
Telex link wo rks in the s a m e w a y as Mai lbox. 
You key *8# and you are on the Telex Link 
index. You then select the te lex page and fil l 
in the cor respondent ' s TELEX NUMBER. 
Comple te and send your message. 

Telex link wo rks by l inking the Prestel 
te lephone sys tem to the te lex sys tem. Your 
message wh ich is sent f r om Prestel is 
pr in ted out on the co r responden t ' s telex 
te rmina l . 

T o s e n d a t e l e x 
Prestel users can send messages to telex 
subscr ibers in every count ry in the wor ld 
wh ich is se rved by direct dial te lex faci l i t ies 
— we l l over 100 count r ies . Users a re a lso 
able to send te lexes to sh ips on the high 
seas prov ided they a re equ ipped wi th telex 
served by INMARSAT. 

To receive a telex 
Prestel users can a lso receive te lexes f r om 
any telex te rmina l in the wor ld . The 
messages are de l i vered v ia Mai lbox, so all 
the sender must do is inc lude the nine-digi t 
Mai lbox number as the f irst i tem in the telex. 
The telex f r a m e can conta in approx imate ly 
500 characters . 

Incoming telexes free! 
Incoming te lexes must be sent to the 

TELEX LINK telex number , wh ich is: 
295141 TXLINK G. 

They must begin by quot ing the 
recip ients Mai lbox number in the f irst l ine, in 
the f o rm of 

To MBX 
The Mai lbox n u m b e r is found on Prestel 

page 102 and consists of 9 digi ts. 

Who can you contact? 
At a s t roke the number of people and 
organisat ions wh ich can be contacted v ia 
the Prestel te rmina l has been increased 
f r om 60,000 to over 1,600,000. 

How much does it cost? 
There is no subscr ip t ion cha rge for the te lex 
facil i ty: a cha rge is made for each te lex 
sent, mak ing it ideal for bus inesses w h o 
could not just i fy rental of a telex mach ine . 

The re is no cha rge to the Prestel user 
for the incoming te lex faci l i ty, i r respect ive of 
the country of or ig in of the message! 

For costs see the Tariff Guide. 

The uses of Prestel Telex. 
Trave l bus inesses are l ikely to f ind the 
faci l i ty especia l ly useful for hotel book ings 
and conf i rmat ions — especia l ly for last 
minute a r rangements for independent 
t ravel lers . 
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Prestel Travel Trainer 

Introduction 
The Prestel Trave l T ra iner is a sel f-study 
package for t ravel agents, s tudents of t ravel 
and tou r i sm, t ravel pr inc ipals and t ravel 
managers . 

It covers all aspects of Prestel as a 
v ideotex serv ice for the t ravel industry. 

Prestel can be used as an in format ion 
source, a commun ica t i ons m e d i u m and as a 
means of mak ing reservat ions. 

The t ra iner teaches the use of these 
faci l i t ies in easy steps. Self-study quest ions 
and mode l answers are used to help assess 
your progress . 

There is a t ra in ing da tabase on Prestel 
wh ich can be used in con junct ion w i th the 
Tra iner for hands-on pract ice. 

After s tudy ing wi th the Prestel Trave l 
Tra iner , you can app ly fo r an e x a m paper. 
Successful cand idates wi l l be a w a r d e d the 
Prestel Trave l Prof ic iency cert i f icate. 

The major i ty of Trave l Pr inc ipals are 
turn ing to v ideotex to p romote thei r serv ices, 
d ist r ibute in format ion and offer reservat ions 
faci l i t ies. 

V ideotex ski l ls a re becoming 
increasingly necessary. Use Prestel to check 
schedu les and fares for al l types of 
t ranspor ta t ion, look up late avai labi l i ty on 
many types of ho l idays — no need to make 
hundreds of phone cal ls anymore , send 
mai lbox and telex messages f r om your set, 
use the A B C Electronic A i r l ines Gu ide w i th 
conf idence. Impress future or cur ren t 
emp loye rs wi th you r know ledge and your 
cert i f icate. Your c l ients too! 

After comple t ing you r s tudy wi th the 
Prestel Trave l Tra iner , you wi l l know how to 
log-on to Prestel , how to f ind the in format ion 
you requi re , how to send and rece ive 
messages and you wi l l be fami l ia r wi th the 
reservat ions faci l i t ies ava i lab le v ia the 
Prestel Ga teway Serv ice. You wi l l be ab le to 
use Prestel wi th conf idence to assist you in 
your dai ly work . 

What is the Prestel Travel Trainer? 
it is a sel f- teach t ra in ing package conta in ing 
15 sect ions. 

You a re g iven an int roduct ion to each 
sect ion and a list of study object ives. Then 
there is in format ion about the subject of the 
sect ion. 

To help you assess your progress , 
there a re sel f-study quest ions and mode l 
answers at appropr ia te intervals. 

On comple t ion of the course an e x a m 
paper can be appl ied for and The Prestel 
Trave l Prof ic iency Cert i f icate is a w a r d e d to 
successful candidates. 

What does the Prestel Travel Trainer 
teach? 
It teaches the 'student ' that Prestel is an 
in format ion source and commun ica t ions 
m e d i u m based on v ideotex technology. 

It exp la ins in s imp le te rms what 
v ideotex is an how it works . It exp la ins the 
Prestel ne twork and g ives in format ion on the 
equ ipment used to connect to the Prestel 
computer . It adv ises how to posi t ion the 
equ ipment for m a x i m u m eff ic iency and what 
to d o if someth ing goes w r o n g wi th this 
equ ipment . 

It exp la ins how Prestel can be used in 
the agency as a se l l ing tool for 
t ranspor tat ion and hol iday serv ices. This is 
done by reproduc ing , in print, the actual 
sc reens of in format ion that a t ravel user 
wou ld see . It expla ins, next to each sc reen , 
the in format ion conta ined there and how to 
move to the next p iece of in format ion 
requ i red . 

The s a m e approach is used to teach 
the messag ing serv ices, t ravel news 
serv ices and misce l laneous serv ices such 
as v isa, heal th, fo re ign weather reports, 
cu r rency exchange rates, theat re book ings, 
t rave l lers cheques etc. etc. . 

The f inal chapter is devoted to 
reservat ions or in format ion serv ices 
obta inable, th rough Prestel , f r om compu te rs 
wh ich a re owned by other compan ies and 
a re connected to Prestel — A B C Trave l 
Guides, Pan A m , Cital ia, Yugotours, 
Townsend Thoresen , Nat ional Express etc. 



— The major i ty of these sect ions w e r e 
wr i t ten by the compan ies themse lves and 
use the s a m e approach of reproduc ing , in 
print, the sc reen the agent wi l l see and 
g iv ing re levant exp lanat ion. 

W h y a P r e s t e l T r a v e l T r a i n e r ? 
The Tra iner is based on a one-day ' face-to-
face ' t ra in ing course wh ich w a s dev ised by 
Prestel Trave l . The course has p roved very 
popu lar wi th the t ravel industry and 
feedback f r om peop le w h o have at tended 
show the fo l lowing: 
1 People a re af ra id of technology. They 

think ' I 'm not c lever enough to be ab le to 
use that ' . 

2 They a re not a w a r e of the amoun t of 
in format ion on Prestel wh i ch cou ld be of 
great use to them and in a lot of cases 
save t h e m t ime and energy invo lved in 
thumb ing th rough n u m e r o u s d i rec tor ies , 
tariffs, manua ls etc. to f ind in format ion. 

3 There is a Prestel set in the i r off ice but 
they don ' t know how to swi tch it on or the 
passwords they need. They do not real ise 
that us ing Prestel is easy. S o m e peop le 
think it may be l ike using a m ic ro and that 
because they a re not sure of wha t they ' re 
do ing they may w ipe the m e m o r y or 
damage someth ing . 

4 They don ' t know that Prestel can be used 
to send messages to other b ranches or 
bus iness associates. 

5 They think Prestel is expens ive . However , 
Prestel can qui te often save money on 
long distance cal ls because it is ava i lab le 
at local cal l rate to 9 8 % of the UK. Pr inted 
tariffs and manua ls cost a lot of money 
too and invar iab ly they are part ia l ly out of 
date by the t ime they a re de l ivered. 

6 At the end of the one-day course , peop le 
a lways say that they have learned a lot, 
that they d idn ' t know it wou ld be so easy, 
that they d idn ' t real ise there w a s such a 
vast amoun t of t ravel in format ion on 
Prestel and that they can ' t wa i t to get 
back to the office and use Prestel . They 
are no longer afraid of the equ ipmen t or 
that they may make a mistake. 

W h a t a r e t h e B e n e f i t s ? 
1 A reasonab ly pr iced t ra in ing package 

wh ich can be studied at any t ime and 
anywhere . 

2 It assumes no pr ior knowledge of Prestel 
and exp la ins every th ing f r om swi tch ing on 
the set to us ing the sophist icated 
reservat ions serv ices. (The A-Z of us ing 
Prestel effectively). 

3 A cert i f icate is awa rded to successful 
e x a m cand idates wh ich shou ld impress 
cur ren t and future emp loyers . 

4 The major i ty of pr inc ipa ls and agenc ies 
wi th in the t ravel industry a re us ing 
v ideotex as a means of supp ly ing or 
re t r iev ing in format ion and for reservat ions 
and messages . People w h o a re af ra id to 
swi tch on the set won ' t last long. 

5 The Prestel T rave l T ra iner can be s tud ied 
on its o w n o r in conjunct ion w i th a 
t ra in ing da tabase on Prestel . The t ra in ing 
da tabase g ives fur ther examp les of 
in format ion ava i lab le and exper ience and 
conf idence in us ing the sys tem. People 
w h o have been unab le to use the t ra in ing 
da tabase because they do not have 
access to a Prestel set wi l l st i l l be ab le to 
take the exam. They can try the t ra in ing 
da tabase as soon as they have the 
oppor tun i ty to d o so. 

6 The t ra iner can be used not on ly as a 
t ra in ing cou rse but a lso as a 'day-to-day 
gu ide to Preste l ' re ference book. If a 
Prestel user is having diff icult ies in 
locat ing in format ion they can refer to the 
appropr ia te sect ion in the t ra iner wh ich 
wi l l in form t h e m how to f ind the 
in format ion. 

For costs refer to the Tariff Guide. 



Local Call Access 
Local cal l access means that a user d ia l l ing 
into a Prestel compute r is on ly being 
charged the pr ice of a local te lephone ca l l . 

Prestel now covers 9 8 % of the UK 
populat ion wi th local cal l access. Th is is 
ach ieved by runn ing a l ine f r om each of the 
6 retr ieval compu te rs to a black box known 
as a mul t ip lexor or node. These boxes are 
located throughout the UK. 

The user d ia ls into Prestel , the cal l is 
connected v ia the te lephone sys tem to the 
mul t ip lexor wh ich l inks the cal l to the 
nearest Prestel ret r ieval computer . 

Prestel supp l ies in format ion to a var iety 
of industr ies — bank ing , insurance, stock 
market , t rave l , etc. It a lso has resident ia l 
users. These dif ferent g roups of users have 
dif ferent peak per iods of usage dur ing the 
day so that Prestel does not suffer f r om 
intense congest ion at one t ime. Of course, 
usage g rows as the number of users 
increases. It is Prestel 's pol icy to moni tor 
usage at severa l locat ions and to a im to 
match access demand and supply whe reve r 
possib le. You get the benefi t of dea l ing wi th 
a large expand ing network. 

P R E S T E L L O C A L C A L L A R E A 

LOCAL CALLS TO PRESTEL 
ARE AVAILABLE FROM ALL 

LOCATIONS IN THE 
SHADED AREA 

The Prestel Network 



The Computers 
Prestel consists of 9 GEC 4190 compute rs . 
1 6 compute rs a re located in p a i r s : — 

Dickens & Keats in B i r m i n g h a m serve N. 
I re land, Scot land, Wales, N. England and 
overseas cus tomers 
Derwent and Enterpr ise in Croydon serve 
S. England 
Dryden and Kip l ing in London serve 
London. 

These compu te rs a re used for 
ret r iev ing in format ion. If one of the 
computers is faulty or engaged the user is 
automatically switched to the other 
computer in the pair, thus providing the 
user with a very reliable service. 

2 The compute r used for updat ing 
in format ion is located in London and 
known as DUKE. | n f o r m a t i o n P r o v i d e r s 

(The names of the Prestel compu te rs 
der i ve f r om the names g iven to the 
Victor ian te lephone exchanges, these 
w e r e based on poets and adventurers. ) 
Ano the r pair of compu te rs located in 
London is used for Prestel Gateway. 

These compute rs are known as X25 
swi tches. They col lect al l the cal ls made 
by users th rough the 3 pai rs of ret r ieval 
compu te rs and swi tch the cal l th rough to 
the appropr ia te external computer . 

The second compute r in the pa i r is a 
reserve and is only used in the event of 
the other mach ine fa i l ing. Under such 
c i rcumstances all Ga teway l inks that w e r e 
connec ted to the compute r a re sw i tched 
to the reserve computer . 

Information Providers 

Bulk Updating 

Full or 
Halt Duplex 

On-Line Editing 

300/300 or 
1200/1200 

Update Centre 
Duke 

(London) 

I 
Intormation Retrieval Centres 
London: Dryden Croydon: Enterprise Birmingham: Dickens 

Kipling Derwent Keats 

Information Providers 

EC = External Computer (ie non-Prestel) 

PSS = Packet Switch Stream 

IPSS = International Packet Switch Stream 
*NB. 98% of the UK telephone population 
can access Prestel at local call rate 



Prestel Gateway 

W h a t i s a P r e s t e l G a t e w a y ? 
Prestel Gateway Is a faci l i ty that a l lows a 
company to connect the i r reservat ions 
computer d i rect ly into the Prestel sys tem. 

Prestel Trave l users pass th rough a 
specia l 'Gateway Page ' on Prestel and can 
then access the externa l compu te r direct ly. 

They can respond as we l l , mak ing 
con f i rmed reservat ions on the externa l 
compute r at the push of a button. 

W h a t if a C o m p a n y d o e s n ' t h a v e a 
r e s e r v a t i o n s c o m p u t e r ? 
If a c o m p a n y does not have a compute r it is 
poss ib le to use a compu te r bu reau that has 
a link to Prestel and p lace the in format ion 
and reservat ions on the bureau computer . 

D o e s a l l t h e i n f o r m a t i o n h a v e t o b e o n a 
G a t e w a y ? 
No. Genera l in format ion for t ravel agents on 
Prestel can be prov ided exact ly as it is at 
present us ing the Gateway so le ly as a 
means for agents to make con f i rmed 
reservat ions on the externa l compute r . 

However it may be benef ic ia l to hold all 
of the in format ion on the externa l compu te r 
for access th rough the Gateway. This is 
par t icu lar ly useful for da ta wh ich is chang ing 
minute by minute. 

D o e s i t m a t t e r w h e r e o u r c o m p u t e r i s 
s i t e d ? 
No. The external compu te r can be s i ted 
anywhere in the wo r l d . 

C a n a c o m p a n y r e s t r i c t a c c e s s t o t h e i r 
G a t e w a y ? 
A company can have as many 'Gateway 
Pages ' as they l ike and these can be used 
in the fo l lowing w a y : — 
• The 'Gateway Page ' can be p laced in a 
Closed User Group thus restr ic t ing access to 
m e m b e r s of that g roup. 
• Passwords can be buil t into the Gateway 
page as an added secur i ty measure . 

These faci l i t ies a l low compan ies 
own ing a Gateway to cha rge a subscr ip t ion 
fee, if they so w ish . 

• Pages he ld on the Gateway compute r can 
car ry a f r a m e charge . Prestel wi l l bil l the 
user for access to such pages and pass on 
the revenue to the external serv ice prov ider , 
net of an 8 % factor ing charge. 

• A Ga teway page can be used to channe l 
a g roup of users to specif ic in format ion on 
the externa l compute r . For examp le a 
'Gateway Page ' for ABTA agents may a l low 
t h e m to enter the externa l compute r and 
look at avai labi l i ty and make reservat ions, 
wh i le a 'Ga teway Page' for business users 
may restr ict t h e m to on ly check ing 
avai labi l i ty . 

Why Prestel and Reservations? 
Prestel 's advantages to the Trave l Pr incipal 
are : 
1 Because the te lephone and te lev is ion a re 

part of most people 's w a y of life, every 
bus iness and househo ld in the count ry is 
a potent ia l target for Prestel . 

2 Prestel has an extens ive nat ional 
commun ica t ions network wh ich makes 
Prestel access ib le to the who le country , 
and over 9 8 % of the country is on a local 
cheap te lephone ca l l . 

3 It has a charg ing and bi l l ing faci l i ty. 
4 In the UK there a re approx imate ly 60,000 

Prestel users, al l of these are l ikely to use 
t ravel in format ion on Prestel , especia l ly 
the 5,500 reg is tered A B T A agents. 

5 Prestel Trave l centra l ises a large number 
of di f ferent in format ion sources , such as 
fares and t imetab les for a i r l ines, coaches, 
ra i lways and ferr ies; reservat ions; 
avai labi l i ty ; tour opera tors ; wea ther and 
exchange rates; hotel and country 
in format ion. 

6 Prestel lets the Trave l Pr inc ipals and 
agents commun ica te wi th each other or 
wi th cus tomers , o rder b rochures or 
con f i rm book ings th rough response 
f rames , Mai lbox and by Telex. 



7 ABTA t ravel agents a re rooted to th is 
in format ion v ia '470' — the ABTA/Pres te l 
Trave l Serv ice. 

Prestel as the Ideal System for 
Reservations: 
1 The Trave l agent on ly needs to d ia l into 

Prestel and " l o g - o n " once , in o rde r to 
access a number of di f ferent IPs' 
GATEWAY and other in format ion on 
Prestel . 

2 On leav ing an IP's GATEWAY, the t ravel 
agent does not leave Prestel and 
therefore can cont inue to access fur ther 
in format ion or to access another 
GATEWAY. Thus the t ravel agent does not 
have to go th rough labor ious and t ime-
consum ing " l o g - o n " p rocedures and can 
make reservat ions w i th di f ferent 
compan ies one after the other . 

3 Because of the var ie ty of t ravel 
in format ion on Prestel T rave l al l 
GATEWAYS can be accurate ly indexed 
and easi ly found by the t ravel agent . 

4 If the IP uses an a l ternat ive sys tem to 
GATEWAY and does not c o m e th rough 
Prestel , the t ravel agent wi l l not on ly have 
to use dif ferent d ia l l ing numbers , log-on 
p rocedures and secur i ty numbers for 
each sys tem but a lso have to r e m e m b e r 
what in format ion is on what sys tem. This 
is confus ing as wel l as be ing t ime 
consuming . GATEWAY users a re spared 
this as on ly one p rocedure is necessary 
to access many pr inc ipa ls ' compute rs . 

5 With Prestel and GATEWAY, an IP can 
prov ide all his genera l in format ion on 
Prestel for the t ravel agent , w h o can then 
make a con f i rmed reservat ion by go ing 
th rough GATEWAY to the IP's 
reservat ions computer . 

This saves the IP t ime and money as 
his reservat ions compute r wi l l not be 
s lowed down by be ing accessed for 
genera l in format ion. 

6 It can a lso save the t ravel agent money 
as he can now make a reservat ion on the 
reservat ions compu te r by go ing th rough 
Prestel . For the major i ty of t ravel agents 
this wi l l be a local ca l l . 

Prestel as Part of British 
Telecommunications 
There a re many benef i ts f r om the fact that 
Gateway is on Prestel wh i ch is par t of BT. 
1 Br i t ish Te lecom is a wo r l d leader in new 

commun ica t i ons deve lopments . 
2 With tens of thousands of cus tomers the 

Prestel ne twork is in use a round the c lock 
and offers local cal l access to 9 8 % of the 
UK. 

3 Prestel Cus tomer Serv ice is ava i lab le v ia 
Freefone dur ing bus iness hours and the 
Prestel compu te rs a re main ta ined 24 
hours a day by the opera t ions t eam. 

4 Each user is reg is tered on at least two 
(identical) Prestel compute rs . If one fai ls, 
o r is busy, the cal l is au tomat ica l ly routed 
th rough to the other. 

The Future of Prestel 
Because it is easy to use and inexpens ive to 
access there a re a l ready 60,000 Prestel sets 
reg is tered in the UK and severa l hundred 
abroad . 

In t e r m s of expans ion every bus iness 
and househo ld in the count ry is a potent ia l 
ta rget for Prestel . 

V ideotex is un iversa l ly accepted and 
a l ready w o r l d w i d e s tandards have been laid 
d o w n . 

Videotex serv ices now opera te in most 
industr ia l ised count r ies , most of t h e m us ing 
the Prestel s tandard . Interconnect ion 
be tween the nat ional sys tems of var ious 
count r ies is a s t rong possibi l i ty in the years 
ahead . 
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What This Means 
1 Prestel g ives you one of the w ides t 

commun ica t ions ne tworks in the UK. So 
you can prov ide your in format ion and 
reservat ions to ei ther a targeted aud ience, 
wi th a Closed User Group (CUG) e.g. 
ABTA 470 for ABTA t ravel agents only, or 
to al l users on Prestel . 

2 For the user it means the in format ion can 
be found on one da tabase and one set of 
log on p rocedures g ives h im access to 
extens ive in format ion and a w i d e var ie ty 
of d i rect reservat ions. It is a lso t ime 
sav ing and cost effect ive. 

What a Gateway IP Needs to 
Connect to Gateway 
Software 
To operate as a Gateway Host the Gateway 
compute r needs to suppor t the fo l low ing 
sof tware: 
1 X25 To commun ica te w i th Prestel 's 

compute rs up to a packet level . 
2 Gateway Protocol To p repare and 

t ransmi t da ta in blocks sui table for 
interpretat ion by Prestel as f r ames for 
in format ion d isp lay and da ta col lect ion. 

3 Application Protocol To search and 
process da ta f r om the Hosts o w n f i les and 
interact w i th the Gateway Protocol . 

S tandard Packages for 1 and 2 a re 
avai lab le f r om approved suppl ies. 

Communications 
To connect to the Prestel Network , Gateway 
IPs now have a cho ice of connect ing to 
Prestel v ia Private L ine or by the Packet 
Swi tched Network (PSS). 

Private Line Connection (Option 1) 
A Gateway IP may connect d i rect ly into 
Prestel 's o w n network v ia a London 
Compute r si te. The IP can purchase a 48K 
or 9.6k/bit l ine, and both Br i t ish Te lecom 's 
K i los t ream and Pr ivate Wire l ines can be 
connected. Where ava i lab le the K i los t ream 
digi tal l ines are cons iderab ly cheaper and 
a re r ecommended . 

PSS Connection (Option 2) 
A Gateway IP can purchase a data l ine 
connect ion to the i r nearest Packet Swi tch ing 
Exchange (PSE) opera t ing at var ious 
speeds, i.e. 2,400, 4,800, 9.6K, 48K bits. The 
speed of l ine inf luences the speed of 
Gateway connect ion and the total number of 
s imu l taneous Gateway cal ls (i.e. the n u m b e r 
of users access ing the Gateway th rough the 
Gateway page on Prestel at any one t ime) 
that can be suppor ted wi thout ser ious 
distor t ion of in format ion sent back to the 
user. 

As far as the sof tware protoco ls a re 
concened there is no d i f ference be tween 
opera t ing v ia Private L ine (Option 1) or PSS 
(Option 2). S o m e IPs may prefer to have a 
l ine v ia both opt ions for added secur i ty of 
connect ion. 

Costs of Connecting to a Gateway 
Setting Up 
Sof tware to operate X25, Gateway Protocol 
and an Appl ica t ion protocol a re requ i red . 
The X25 and Gateway protocol a re ava i lab le 
f r om approved suppl iers and a list is 
ava i lab le on request. The appl icat ion 
protocol wi l l be specif ic for each Gateway IP 
and wi l l requ i re d iscuss ion wi th the eventual 
X25/Gateway Protocol Suppl ier w h o wi l l be 
ab le to offer adv ice on the interact ion 
avai lab le. 

Communication Charges 
Option (1) Private Line 
Lines of 9.6K and 48K/bi t a re avai lab le. 

The cost of a Pr ivate L ine whe ther 
ana logue or digi tal wi l l be dependent on the 
d is tance f r om the Gateway IP compute r and 
Prestel 's London Computer Site. For 
ana logue l ines m o d e m s wi l l be requ i red but 
for K i los t ream serv ices a Network 
Termina t ing Unit is inc luded in the pr ice. 
The cost of l ines can be quoted by Prestel 
on request. 

In addi t ion Prestel charge a port fee for 
connect ing to your network. No usage 
charge is incur red. 



O p t i o n (2) P S S L i n e s 
Connect ion v ia 2,400, 4,800, 9.6 and 48K/bi t 
is avai lab le f r om Packet Swi tch ing Serv ices. 
Charges can be supp l ied on request. In 
addi t ion to the cost of rent ing a data l ine 
wh ich inc ludes a m o d e m and is independent 
of d istance to the nearest exchange, 
charges a re levied on usage. 

For costs refer to the Tariff Guide. 

The Connection between a 
Gateway and External Computer 
U s e r A c c e s s t o P r e s t e l a n d t h e e x t e r n a l 
c o m p u t e r 
Each Prestel user is g iven a te lephone 
number to dial into thei r nearest Prestel 
ret r ieval computer . 

In most cases this is a 3 d ig i t number . 
The number can be p r o g r a m m e d into an 
auto-dia l ler and the user can there fore dial 
this number very quickly. 

The user is requ i red to input an Identity 
Number and Password . These can norma l l y 
be p r o g r a m m e d into the Prestel te rm ina l . 

The user then enters Prestel . This total 
p rocess takes on ly a few seconds . 

The f irst Prestel page the t ravel user 
sees is the "Welcome F r a m e " . P r o g r a m m e d 
into this f r ame are severa l routes, and one 
of these routes cou ld there fore lead straight 
into an external computer . 

Other w a y s for the user to be d i rected 
to an external compute r are t h r o u g h : — 
• The indexes 
• To have an easi ly r e m e m b e r e d Gateway 
page number , e.g. *111#. 

T h e a m o u n t o f t i m e i t t a k e s f o r t h e u s e r 
t o b r i n g u p a p a g e f r o m a n e x t e r n a l 
c o m p u t e r d e p e n d s o n — 
1 The type of machine used as the external 

computer. The fastest time for retrieving 
information through a Prestel Gateway is 
less than 2 seconds. 

2 The speed of the line. A direct line from 
the external computer to the X25 Switch 
consistently achieves lower response 
times than through PSS. 

3 The amount of data transferred over the 
lines, and how fast the external computer 
takes to process the information and turn 
it around to be sent back down to Prestel 
(this can be improved by the use of 2.3 
Gateway — see opposite page). 

4 The amount of time it takes for Prestel to 
send and respond to the Gateway 
connection (this is so small that it is un-
measurable). 

It shou ld be noted that the bulk of static 
in format ion can be reta ined on a da tabase 
held on Prestel . This cons iderab ly reduces 
the t ime spent by the user on the external 
compute r , leav ing the l ink be tween Prestel 
and the externa l compute r f ree for 
t ransact ions only . 

T h e l i n k b e t w e e n P r e s t e l a n d t h e e x t e r n a l 
c o m p u t e r . 
Every link be tween Prestel and an externa l 
compu te r has to cater for the number of 
users wa i t ing to connect to the externa l 
computer . 

The user hav ing d ia l led into Prestel has 
to then connect to the external computer . 
This connect ion is p rov ided by a 
pr ivate /k i los t ream l ine or a l ine th rough the 
PSS. This connect ion in turn prov ides a 
quant i ty of s imu l taneous phone cal ls. This 
quant i ty is governed by the s ize of the l ine 
used in the connect ion . 

A 2.4 l ine a l lows up to 10 s imu l taneous 
phone cal ls (a phone cal l is 'a channel ' ) a 
9.6K l ine a l lows up to 20 s imu l taneous 
phone cal ls and a 48K l ine a l lows up to 100 
s imu l taneous phone cal ls. It is up to the 
c o m p a n y own ing the external compute r to 
de te rm ine how many s imu l taneous phone 
cal ls it has to cater for at peak t imes. 

It wi l l of course need to have the 
appropr ia te number of ports ava i lab le on its 
o w n computer . 
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The Latest Version of Prestel 
Gateway — 2.3 
This vers ion ra ises a f r a m e held on Prestel . 
This f r ame holds the deta i ls wh i ch the user 
f i l ls in to make the reservat ion. When the 
user keys # to connect to the external 
computer , only the in format ion the user has 
f i l led in is t ransfer red to the externa l 
computer . The external compu te r repl ies by 
t r igger ing a f r ame on Prestel and f i l l ing in 
the in format ion requested. This reduces the 
t ransfer of da ta by 80-90% and reduces the 
t ime prev ious ly was ted by the user f i l l ing in 
al l their in format ion on a f r a m e prev ious ly 
held on the external computer . It a lso a l l ows 
the external compute r to de l iver its 
in format ion in any way . Thus there is no 
need for the external compute r to have 
v ideotex sof tware. 

Costs of a Gateway 
For ful l deta i ls of costs e i ther for a cour tesy 
connect Gateway w h e r e the host accepts the 
Prestel compute r cha rge or a no rma l 
Gateway p lease contact Prestel Travel or 
refer to the Tariff Guide. 


