IMPORTANT
TELEPHONE
NUMBERS...
Club 403 Computer
(021) 618 1111

Viewtel Services
{021) 236 3207
Helpline

(021) 236 3366

Club 403 is the only sysism in ihe
world to offer a cowmprehensive
interactive home shopping service,
As a world leader in this field the
Club ensures thai it keeps iis
mombers abreast of the latesy

in visual technology and
offers users up-to-da

Launched exelusively in ihe West
Midiands o forge new iechniques
in eiectronic informaiion, the Club
has successfully producsd
numerous services direet to the
homes of more than one thousand
Midianders,

it has introduced instant
Armchair Grocery and Mail Order
Shopping along with Booking to
its subscribers and a whole host

of information pages that
encorpass leisure, motoring,
finance and iravel information, as
well as cducation and childrens’
sentions.

If vou tune jnto Club 403 you can
guarantee becoming one of the
eouniry’s “Switched On” people. In
shori you will have the news,
views and shopping facilities of UK
and the West Midlands at your
Iingertips ...

® A Club 483 User takes
advantage of the Armchair
Shopping Service, Ovder your
goods from home and have thers
delivered, all at the flick of a
switch. . .

. se"ice With a Slﬂile..”-. 2

© A cut above the rest..... 3
@ New year, new club...... 4
Clnthefastlane ....covver 3

® Simple guide to shopping . 5
® Let flowers say it all..... 6
@ Backing two winners .... 7
® The Abbey Habit ...c..... 7

® Ressarch by the experts..
® How to become a member

® Focus on Viewtel Services
. mcro se"ices AR BPEBELNESRDR

o oo o~




. . . the system for all seasons . . .

Service with a smile . ..

yuu've had to go out unexpectedly. Or you wish
to return an item and need a refund, Whatever
the problem, whether an immipent birth (con-
gratulations to Mrs. L of Walmiey on her recent
happy event) or a special difficulty, 'knowvmg
about if will help us to give you a better service.

Are YOU fed up with your weekly super-
market shop — crowded aisles, long queues,
loading and unloading that wretched troley?
'Then why not lel our friendly delivery service
take ihe strain?

We have o [leel of vans ready to deliver to
your door any afterncen, evenings, Tuesday tu
Friday, top qgualtty branded and brand-frec 30(}1’1

direct from Carrefour.

@ RAIL, BAIN OR SNOW the 403 vans daliver grocery, meats and frozen foods to Club 403 usevs. Irrespective

of the woather the dolivery schedules are kept to time — it is service with a smile day in and day out ~
and in this phetograph two of the vans are about to set off from Carrefour on yet amother daily journey.

Foods

Phus, on a

Master Butcher
Rackhams.

and gournetl foods

Delivery

when you wang it.

They will also brief the drivers on any special
requests or problems - perhaps you weuld like
this particular order iefi with a neighbour as

Thursday -each week, gquality meal fvom the
frem

Key in your grocery list in the comfort of your
armchair and Sue. Augela or Rose at the
Delivery Servies will make sure it's delivered

Our deliverymen - Andy, Keith, David, Nigel
and Colin {the Gaffery - will be happy to help
you and io pass on any gueries or problems.
Think what a boon not to have to go osut to shop
in appalling weather, or even on a lovely sunny
day when thers are Letter things to do!

REMEMBER — You only pay the Carrefour
shelf prices, and there is no delivery charge if
your order is over £25% Sc¢ may we deliver
YOUR order with a sinile?

(*Under £25 a delivery charge of £2 is added
— minimum order £15}.

‘Gomputers play an important role
at the world’s number one society

The Halifax has been
the world's number onc
building society for
over 70 years, and
during that time it has
built up a network of
more than 640 branches
and over 2000 agencies
throughout the UK, The
only way to ensure that
an operation on such a
massive scale as the

Halifax funciiong effi-
ciently is with extensive
computerisation.

Hach day the society
handles around 300,000
customer transactions,

and with over nine
million customers'
accounts t¢ administer,
computers play an

important role.
The first computer

was installed zome 20
years ago at the head
office in Halifax, and in
1982 customers were
able to experience at
first hand the effects of
the new generation of
teleprocessing  equip-
ment.

Face-to-face

The introduction of

counter-top  terminals
means that customers
are no longer asked to
wail  while cashiers
make enquiries in the
back office — wmost
transactions can be
made face to face.
This revolution gives
staff more opportunity
to deal with customer
enquiries and to offer

WHICH BUILDING SOCIETY
GIVES OVER 9 MILLION PEOPLE

A LITTLE XTRA HELP?

PRESTEL ENTRY NUMBER *20265+#

HALIFAX.THE WORLD'S N°1

advice, while customers
can obtain an instant
up-date of their account
and carry out trans.
actions at any Halifax
branch throughout the
country. Branch open-
ing hours have heen
extended as a result of
lhe speedier end-of-day
accounting procedures.

Mortgages

niroduction

as the society pioneered
the opening of branch
offices, it was also the
first building society to
install & national
network of ATM
machines in yet another
innovative move.

The Cardcash
machines are open 18
hours a day, seven day_‘s
Cardecash holders to
withdraw up to £250 in

tion of mortgazgé. appli-
cations was introducen.

Every working day the cash, make cash or
society handles between cheque deposits
1,600 and 2,006 mort- straight into the
gage applications, machines, ohtain  an
Computerisation has  jpstant balance or mini

ecased congestion and gtatement, or request a

simplified the proce- full postal statement.
dure. Free standing orders
A recent computer- and a high rate of

linked services for cus-

interest paid enhanece
tomers has been the

this service.

ol auto-
mated 1iclier rnachines
al larger branches. Just

T T ———

WHY HAVE
THE HASSLE
OF YOUR
OWN
TRANSPORT.

403 FLEET VANS ARE AVAILABLE

MONDAY TO SATURDAY, FOR

REGULAR OR ONE OFF DELIVERIES.

COVERING AN AREA FROM LICHFIELD

TO HENLEY IN ARDEN, STOURBRIDGE
TO COVENTRY.

FOR FRIENDLY SERVICE,

looking for!”

Empire Stores has 2 tradition of high standards
of service in retailing geing back ever 150 years
and it has net survived for se long without leoking
to the future.

Speaking to Club 403 News, Mr. Robert Brett
says “Empire joined the Club 403 experiment
because il felt thal the fuiure of retailing is very
much allied to techmolegy, particularly in the
heme.

“Clgb 403 was offering a unigue service which
has improved greatly during the pasi 13 months,
and now that it has a firm commercial base and
Empire is locking forward to being able 1o offer
its services to a very much larger nuimber of
members.”

1
At 'ﬁ:ﬁfe“s\'nﬁgll,m‘, it is felt thit s Serve
offered on Ciub 203 bhas improved considerably
since it first went “on air.” Empire has very
quickly realised thal il must effer an exciting
range of goods at competitive prices. Also, that
the way in which it preseuts these offers has to
be carsfully censidered.

“More and more of our Agenis and Custemers”
Mr. Breti continaes, “are taking advaniage of our
Fasifene Ordering Scrvice because of ils speed
and convenience. Club 463 cembines this conve-
nience and speed with all the advantages of
Viewdala Techaology. }

As more speeily convenieni ordering Services
become available, extira responsibility is placed
von the Empire Stores own delivery service which
has 1o cosure that parcels are delivered as guickly
as possible. Fainpire prides itscll on having the
best delivery services in the business.

Otfers

Fmpire Storcs, has taken [ull advantage of the
Viewdata Technology by offering a different
Special Offer each day. “Hopefully, sver a period
of a few days should b+ able to oifer something
of interest to aimest everyone in Club 403, said
Mr. Breit, “In the meantime,” he added. “Keep
checking the Special Offer of the day (Page
4033882). 1 may just be the bargain you are

REASONABLE RATES
Telephone COLIN BASSFORD AT

WIFWERFEN (U.K.) LTD.

ON 021-705 42390 daytime,
024-T705 6153 evenings.

Empire Stores and Ciub 403
‘LOOKING TO THE FUTURE’

Empire Stores

| Congratulations to Club 403
on the success fo date of 2
very exciting venture.

Good LCuck for the Future.

Qur exciting range of offers
starts on page 403788

Call it up NOW! |




. . . the system ahead of the rest . . .

Butcher is a ‘cut above’ the rest \

® A traditional
butcher offering a
traditional service.
Marold Rokins (ieft)
prides himself on
supplving 2 top slass
guality range of frash

The ordering through the screen of fresh
meat and its delivery direct to users homes
is just anoiher of the more popular services
found on the ever expanding Club 403 pages.
In addition the butcher offers, we believe some
of the most eompetilive prices around.

We understand how much housewives
appreciate being able to sec and judge the
quality of the meat they buy, so a great deal

become the world pace setters as the first
electronic buichers taking their trade into the
next ceniury.

Mr. John Connor, product co-ordiantor Club
402, sald: “‘We are delighted o have found a
bufoher on whom we and more importantly our

ang ceoked meats. customers can rely.
¥rom the outsel we viewed this as & major
step forward for Club 403 and yei another step
towards our inteniion of eventually providing
a complete and fully comprehensive shopping
serviee that cap jusiifiably claim to be the hest
in the world” _
The butchery service includes all ihe regular
cuts of meal covering beef, lamb, pork and
bacon, 4 comaprehensive selection of cooked
roeals, along with s lk ordering service, Al
the meat is fresh, top gualily and, with buik
- orders, iz prepared in a seliection of steaks and
joints ready for freczing.
If anything is not on sereen, or, if you want
special cuts, you can send a message for your
requirements Lo the bulcher on screen. The

of care and thoughi initially weni into our
choice of builcher,

Family

The first easential was that our bulcher was
a family butcher prowviding farily orders, and
most important, that the mesl bhe sold was of
the best gualily and at the besy prices.

We believe we bave found all we want and
more with Willlamm Smith, a traditional buicher
who has traded frowm the same street in Norion
Canes, Staffordshire, for more than 60 years.

The firm is run by Harold Robing, aged $7.

Harold storied in butchery fresh from school
in Lichfieid, driving pigs from market 1o the
back of the shop for slaughter, Now at the time
when most men are enjoying retirement,

Harold, along with sens David and Alan, have page number you need s 4031653

Tt oo li b . . N Srmers - which 7 N - T N 1 maolor cars appowred i additien i peought o marketing  techeiques.

1 szghzs%)dbi?:hed ! in X One huud'f‘ ad 515}5?;2?' 2 %::;}? “A pioneering firm that keeps its ‘eye’ | supplied the p}éitrol —in  mecond compulerg into Now its  ecaichment

2 .Y arvy L.ase - years A0 %‘ v by usi ;thr on high-tech developments. H. Case Lid., | two gallon cans, operation which caleu-  area, instead of being

H. Case {(Hard- deliveries were Loday by using the | ™, Pl e it fid ” ! lates and peintg price fairly locally based,

, o ooks to the future with confidence. Later lhe first wiree -

ware) Lid, has ade by horse and revolutionary 1 T , ater tel “'t*‘ erfd tickets for the goods on  extends fhroughout the

developed from a  cart. Sales at that armchair Sh”PP‘{‘g 1973, The company is the family to work in beess}mc‘g;a:.edszinfoghe dieplay. {“‘,‘;3‘{‘ try, m:% .n “fx?"?:ﬁ

small  traditiona) time included oil on Club 403 ihe now run by Colin Case the business. shop. H. Case claims it Witk a stock range of ye(;rsu:}?ils new medium

hardware shop/  lamps, gas fittings, company feels that a?glthnsr;?:;sglar‘;;ntﬁ; The store has stood  was alse the first shop  approximately 35000 Ll contribute to a

ironmongers to its lead bhaskets (con- it is on terms with F*% 8 on Its present site since in Cradley Heath to use  lines H.  Case  are  gignificant proportion of
cont di e a1 advanced market- . 1883, In 1950, as a resull  fluorescent for its always looking for new  {urnover.

present medium  t{ainers use or a 4 o - Altered of increasing business  lighting. ways of informing iS e

sized  hardware, type of coke uti- Ing techniques. Two years ago May  (fOm irade customers, customers  of  oxaetly FREEEPOST

hourewares, gar-  lised in hand chain  purey Case was suc-  tin's  brother  Peter Ofiice accommodation Compuier what it selis. CLUB 403 operaies

den, and tool spe-
cialist.

making) and

chain-maker’'s

ceeded by his  son
Arthur, who retired in

joined the firm making
the seventh member of

was added and 1856 saw
a further extension for
storage. In 1975 the
warchouse and office
complex was increased
again to give a foor

s s Ehs 500 live accounts to aily on Prestel With the wg A letber.
;;v;t(}f more than 10,500 service  and  maintain, rmr)olutionary idea  of . Al you need o do
o the Company, which 18 armehair shopping is address the enve-
Throughoul s life Bl always aware of new  {rem Chub 403 (Page fope to: ) )
Case has been In the  techoology, decided to 202255 H Case feels CLUB 408, WREL-
forefront  with  new  computorize the  that it i9 on to & winner PORT, BiRMING-

ideas. When the first

{ver the last twenty
years a considerahle
trade business has been
built up and, with over

aceounts deparlmaent, In

Now, in keeping with
its pioneering outlook,
the Company has faken
ancther step Ilorward,
by advertising nation-

in terms of

7

!

& FREEPOST ser-
vice.

If yeu wani rove

details or 3 home

demenstration, send

advaneed

BEANM G4 GHEE.

IN OUR BUSINESS

THE CUSTOMER IS KING!

We want {0 make it a5 casy as possible for

ILLIAM SMITH
FAMILY BUTCHER

 Morton Canes, Cannock.
Tel: 0543 79308

vou to buy what vou nead; iz find us oh
PRESTEL PAGE US ON 202255
FOR BUSINESES: Industrial Hand Tools: Powar

Tools: Cutting Teols and Filas; Abrasives;

Adhesives and Sealants; 3Bafely Products; : . . \ -
Fixing Devices, Nuts, Bolts and  Screws; ﬁh@&@n iﬁ serve 3"’0% e
Spanners; Precision Equiprieny,  Eiec'rical Qluh 4073,

Accessories; Paint, apd Decorators’ Saadries;

fLoocks and Sacuriy Prodocis,

- Top guelity beef, pork
TOMOBROW'S _ . . and lamb supplied at

Fasgarcuy
50§ suopemis E sempetitive prices.
Biso fresh chickens,
hemeanade pork
saunsages, smoked and
plain bacen.

TODAY

FOR THE HOME: - DIV Hand Toula, Powar Tools;

Housewares and Kilchen Gadoeis; Garden

Tools and Equipment; and miany more iloms for

Homs Improvement such as Locks and Security r
Products and Draugint Excluders.

Last maonth Clueb 403 scored
two notable firsts. It swarded
one of s coveled “Pub of ihe
Month” awards o its first
Ranks’s pub, the Plough &
Harrow, Reughiley, Suiton Cold-
field, and it explained its
structure, ideas and fuluce
operations io a Selihull teacher
who is attending Westhill Col-
lege on a one-year course to gain
an advanced diploma in com-
puter education.

Both firsis are encompassed
by the photograph (above) in
which teacher Peter Hughes
(right) hands over the certifi-
cate to Plough & Harrow

manager Cheis Bithel)l {centre),

waiched by brewery
manapger Joe Oreighton.

Mailbox

The Ploughk & Harrew won the

Ares

award after twe Club 463
members, using Muilbhox,
cecominended it for its good

beer, comfortabie surroundings
and the friendly atmosphere
afforded to cusiomers by mine
host Chris Bithell, his wife and
his staff.

Peter Hughes, head of physical
education at Kingshorst Com-
prehensive School, has just been
seconded to Westhill, says: “The

college requires students on the
computer course o spend one
month in industey or commerce
that uses some aspect of ‘Hi
Tech.'

“F chose Viewlel because I had

an interest in electromic com-
munication, Viewtel with its
Mailbox and the interactive
shopping facility of Club 403, was
ideal. :

“I will report to the Solihnll
Educaticn Authority on the ser-
vice that Viewtel ané Club 303
cffer and I will be writing a
10,000-work dissertation on the
electronic wmedium run by
Viewtel Services Ltd.”

OVER 35,000 LINES IN STQCK

H. CASE (RARDWARE) LTD.

11/12. High Street, Cradiey Heath,
Warley, West Midiands, B64 5HS

Tel.: (0384) 67207

-

We aim o satisfy.




eoee.... the system for

With ihe stari of 1385 Club 403 moved
inte & commercizl phase and it now
faces the years ahead with determi-
nation, knewing that the expeorience
gained during the iast two years will
cnabie it to comsolidate its pesition,

Al the same liroe it alms o oxpand
its services and continue o develop
innovative users of technology similar
to its successiul intractive armchair
shopping service, thal is without donbt
a world beater.

Althevgh having  somewhat leancr
and slecker lock Club 403 will continue
to encompass the important shepping,
rews and infermatien pages thai users
have come o rely opon.

But ihe major coriterin f{or the
develepment ef a rosidential interac-
tive database ke Cluk 403, remains the
need for conecise dissemination of
informatisn therefore, a considerable
amount of listing information that is
currenfly conlained within Club 403
will be removed. The benefit of this
exercise will be mere noticeably
changing service with users beiag able
to identify, far quicker, the areas of the
database that have changed since they
last used the service. The proven effect
will be a greater justification for
maintaining the service at home.

: Notiveboard is currently acknowicdged as ome
of the most actively used areas of the existing
database, how will il develop?

A: Noticeboard will develop in iwo specific sections:

Open Board which will provide the launch-pad
for mections of the daiabase that will be acces-
sible to any FPrestel user. Il will indicate the
benelits of being a Club 403 member and
generally highlight ithe Club aspect of the dat-
abase.
Members-board which will allow non-members
10 sgee, al index level, some of the lccally
available specisl services that are available to
chubh members.

&: Gulng Piaces is another importanl part of Chub
403. How will it be presented?

A: There will be a more lively approach to this
arca of the datahase, with specific evenls being
highlightad each weekend linked to suggestions
of “What te do” and “Where to go.”

A strong travel section will incorporate a holi-
day-view that will he relevant 1o the time of the
year, Tour vperators will be encouraged to make
particular holidays available, possibly lo mem-
bers only.

A link through Viewlel 2024 will offer users
geneeal access ie Prestel

€: Mailibex has always been a covnerstone of 404,
Will i survive?

A: Wilth the jutroduction of the PPrestel national

mwailbezx thore will no longer he reguired for Club
403 speeinl Mailbox.
However, il is important thai a member's benefii
ig perccived. This will be arhieved by conlinuing
fo offer a clubk mailbox direciory and the
jatreduction of Special User Group Mailboxes for
example o children,

€: The fulure of ihe Viewtel/493 concept could be
in presenting s strong Education section. Will
tomorrew's generation cortinue to have an
education base to learn from?

A: As Lhe Prestel Education Service develops there

is an increasing need for more specific local

A DIFFERENT TOY
EVEH! DAY

Join the LEGO Club
*

LEGO Competitions and Prizes
*

Order the LEGO Catalogue
*

Buy the LEGO Products

See Us on Page 403789




the future.......

information and services. Club 403 will continue
to develop its relationship with both councils
within the current area.

An arca of service to be developed could be
FHomework, bul ancther imporiant area of this
section is adualt education and with this in mind,
discussions are taking place tg provide a “Lesrn
g Language” serviee on soercen.

G The feading section is withoesd doubt the Chsb
483 shopping and booking pagos. How will these
vontinue Lo grow?

A: Shopping and booking is already idestified as
the maost eritical service area of the datiabase,
the shopping secetion will continue to develop with
as many relevant retailers as possible being
given the opporiunity to test the uses of the
technology in their field

The greengrocer, buteher and gourmet services
will continue in their present formal while ihe
development of the mail order section will
continue wilth encouragermcent being offercd to
mgil order companies, wiih Private Viewdats
Service to muka thew available vin Gatewny.

3z Children have always been regular vsers of 404,
Wikl they still have the opporinnity te show their
expertise answering our competitions ete?

A Magic Box and the Children's Club is an area
of tremendous polential and the database will
encourage the use of interactive faeilities for
compeiitions and guizzes along with even greaier
use of Mailbox.

Although this ares of the datubase is a costly
section te maintain (children expect the content
to change dramatically every day), it is thought
10 he extremely worthwhile for the development
of both awarcness and use of the technology.
Within Magic Box there will be an area for alder
children to include a Careerline service where
school leavers will be able to advertise their
services. This scetion would be open to all users,
cspeciatly the business community.

: Quite a lot of people tune into the News, is ihis
stil] ie play a part in the new Iook 4037

A: Local news and sporl will be provided in a
format similar to the existing database.

The weather forecast, althoush weil yzed, will
be substituted by the weather forecast currently
screened by Viewlel 202, and links wili be pro-
vided by the Met' office into speciglist news on
Prestel.

& What about family finance? Is it to continue
in its present form?

A: No, family finance is currently an information
database. It will develop with the use of the
Homelink and Bank of Scotland gateway and a
more directional approach to information and
services for the family.

A till paying service for gas, electricity, rates
and telephone is currently being explored.
Opportunities also exist for banks and building
socicties to offer more interactive services, using
Club 4023 members initially, as a test bed for a
national service.

€): How will users be able to get help in a hurry?
A: By using Helpline. Designed as a “panic button”
service, Helpline will provide short, sharp
information that is weeded in a hurry.
Telephone numhbers and 24-hour contacts will be
screencd for gas, electricity, chemists, vets,
plumbers, local police, medical and Samaritan
type services.

Helpline will also provide cross-routes iuto the
Social Services section for services such as
home-help, baby-sitters ete.

Q: What about the fealures curvently on 4037
Where will they go?

A: T take it you are referring to Gardening, Video,
Recipes, Horoscopes and Motoring ete. Well these
will be encompassed within the Special Features
sections designed as the mini-magazine of the
database.

These will be on open access to all Prestel users,
with some t{cleshopping links aeccessible to
members only.

Q: Will the local authorites still be represented?
A: The awareness of Club 403 is high with Birm-
ingham City Council and West Midlands County
Council.
Local authorities are keen to progress their
involvement and are currently locking at using
the Club 403 database within their programme
of community information centres.
The database is planned to become more
inter-active with the addition of a “Talk to your
Councillor” feature.
Again, links into the social services database will
be provided.

Q: Finally. One of the impertant aspecis of life
today is the work and advice people can get
from Social Services. Is 403 inferested in this
concept?

A: It certainly is. Developing the theme of Club
403 as a service is important, especially within
the elderly user groups.

Therefore, working closely with the Department
of Health and Social Security, Club 403 will
continue to look to develop specific services for
-their needs.

cev-e.... d System of innovation ........

Joining the Lego Club

If you are a LEGO enthusiast
then the LEGO Club is for you,
with its own magazine, badges,
and membership eards. The Club
offers enthusiasis the chance to
keep up to date with the latest
models, eompetitions, and take
advantage of special offers from
the Mail Order shop.

The LEGO Club was launched
in August 1378 and now boasts
40,000 members. Almost 90 per
cent of these are boys aged
between 5 and 9 years but there
are a number of older members
including several grand-parents
in their 80s.

Magazine

The Club's 12 page colour
magazine “Bricks 'n Pieces" is
sent to members three times a
year and keeps them up to date
with new LEGO models, of
LEGO exhibitions and events to
visit. It also provides ideas for
models to build, includes the
comic strip adventures of Cap-
tain Indigo and his assistant
Polka Dot, and offers the chance
to win new LEGOQ sets through
competitions.

Contribute

Members are encouraged to
contribute to the magazine by
sending pietures of models they

A 200 with a view

Go wo push »w eleciromic button and satari
threugh the wilds of Club 403, for you jusi mighi
fnd yourself at , . . Twycross, Leicesiershive, the
world’s first zov to join o public viewdata sysicm
in 1283,

Club 102 subscribers have for ages been able to
page informaticn about the zoo’s latest birilis snd
arrivals, education and velunieer Rrograaimnes,
animal of the monthk and much mere.

For those seeking advice aboul any aspect of
wildlife, the zoo provides an ‘ask-a-zee’ service
which is a good opporiunity to find out more about
our amnimal {riends and try out the iniscactive
wature of Club 203 at the same time.

—

All the chores have been taken out of shopping
for Club 463 vsers. There is no need for them
to go out in the cold, the wet or even the very
hot weather, all they nced to do is turn on the
403 system and order their grocery, greengrocery
or meut ... Club 402 does the rest.

Even the ordering principle is simplicity itself,
s¢ we asked one of cur regular users to explain,
step by step jusi how easy it Is fo get your
shopping delivered to your home without seiting
a fost outldaors.

“First, says Mrs. Green, I sit down and very
carefully read through my Armchair Grocery
Cafalogue, (which is sent free of charge to every
Club 403 member} and leisurcly make a lst of
the code numbers. These are, incidentully, to the
left of the description of the goods.

“My next step is to conneci to Club 403 and then
go direct to the Armchair Groeser page to check
on what special offers are available.

“If there are some that attract me, 1 add these

to iy shopping list, by the way, the special offer

codes are shown on the screen. Once I have
checked on these offers, I select from the page
that cnables me “To place an order’ and connect
io Carrefour's computer.

Aftention

“Now comes the part that needs ithe most
aitention. I key in my list of codes, remembering
that for every five codes the computer will reply
with a list of corresponding items that show me
the price and availability of the goods I have
ordered. If 1 decide against ordering any of the
items I can discard themn, while I am still on this

age.

g “gWhen I have eniered my whole ligt, and X am
satisfied that I have Iacluded all the goods 1
require, I then select a delivery day and time and
at the same time make a note of the final total
of my order which appears on this page.

“Once T have selected a day and lime I still
have the choice to cancel or confirm the entire
arder.

“At this point, if T wish, I can store my order
to use for the following week. This means I do
not have to list all the codes all over again, I
just use the ones in store as a base to work from.

“T must say 1 find the sysiem easy fo follow.
in fact I am exiremely pleased with it, for it
allows me to order groceries, frozen food, deli-
catessen, dajry items, fresh fruil and veg and
even Carrefour's fresh baked bread. There in also
a family butcher which provides exquisile meat.

Utopia

“All this, when added to the faet that I get
FRER DELIVERY if my order iz more than £25,
plus that T can choese to have my goods delivered
on any of four weekdays and at anytime after
3 pm., without having 1o leave my own home,
is a boon indeed.

“The Armchair Shopping service is without
equal, and I hope il coniinues to grow, for it is
as near to shopping utopia one can cver hope to
get,” said Mrs Green finaily.

In the fast |

A wnew facility for
Chub 403 membors was
unveiled ai the National
Exhibition Centre dur-

ing lagt Octobes's
International Motor
Show when Viewtel
Services Lid., moved

Cinlo the fast janc by

lnunching Moter View,
the world's first elec-
tronic motoring
magazine.

Abmed at motorists of
all ages throughout the
UK. Moter View nows
is updated daily, with
weckly  changes 1o

have designed themselves. If the
photograph is published they
become a Master Builder and get
a special goid badge.

Shop

“Bricks 'n Pieces” also con-
tains a Club Mail Order Shop
which supplies badges and T-
Shirts and informs members
ahout special offers which allow
them to purchase new maodels at
special prices.

In addition to receiving edi-
tions of the Magazine members
get a card on their birthdays and
at Christmas from the President.
When you join you get a pack
containing LEGO Club badge, a
Space sew-on patch, stickers and
a Membership Card which
entitlea you to special reduced
admission prices at places of
interest all over the country,
such as the Coventry Toy
Museum, the National Tramway
Musecum in Derbyshire, London
Transport Museum and many
other locations including steam
railways and wildlife parks all
at reduced prices.

It is simple to join the LEGO
Club, you can find an application
form in a LEGO catalogue or
ingide some LEGO sets. Or by
using Club 403 Mailbox. Press
page 403789 for details.

stories on cars produeis
and accessories.

Caovering the motor-
ing scene comprehen-
sively Motor View also
offers Road Reporis
from the AA., Service
Advive and expert hints
and tips.

List

it carries a fuli list
af dealers names,
addresses and company
details, plus new car
prices as well as offer-
ing advice on insurance
from some of the

connlry’s leading

insurance firms,

Users can also obiain
details on where (o get
Drriving Instruction
from a growing network
of instructors or baok
road tests through the
BONEEI.

{ you want to¢ keep
up  with the latest
information from the
matoring  world  key
20213 to browse through
the pages of what we
feel is the world’s most
foluristic magazine.

Abbey House, Baker Street, London NW1 6XL.
Telephone: 01-486 5555.
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Scottish
Bank
choose
Tandata

Hanh of Scutiand
customers whe wish
i acenss Hewe
Bauking, the new
elevivanic home
Banking scheme wiil
B ugisg an alpha
T v ievwdaia
adapter developed
by Malvern-based
Tandate Marketing.

The bank has seloclad

tie Tandata adapies
fellswing o
canpreiensive survoey
wf availabie
[EHISF T

The sebapler wacis
s ihe vitd liuk
between a telovision
st and letephone,
allowing customers
to carry vut
tennsaclions sevai
davs a week alingsi
roviind Lhe cluek from
kame, office, o
amywhery thero iy
u snikable TV and
telejhone.

Peader

bandaia, the viewdata

bremibnal narket
feader in the UK,
supplics eguipmeni
which is enrrently
used in ihe home by
subscribery to Prestel

| Easy seat
| booking is

| appreciated

Tha Dirsclors
aad Staff of
Birmiugham Hip-
podrome would
like to take this
opportunity to

really is sometaing Lo
suit every {aste!

Stage

Fhe Hippodrome iz
large, seating nearly

congratulate
Viewlei on
sqaccessful
pietion  of  Club
403°s initial
taunch period and
to extend warm
wishes for the
future., The ease
with which
theatve seals wmay
be booked “from
the armaochair’ is
rreatly appre-
ciated by patrons
who belong to the
Clhab.

For Club 403 mem-
bers
Birmingham Hippod-
rome, it is ile Cliy's
most exciting theatre,

the
oY

regularly  presenting

the bhest touring pro-
ductions of musicals,
kaliet, opera and light
enterlainment. There

services sueh as
CitiService as well
as most private
business services in
the UH and overseas

who tdon't know

IS B R R B

- e FLORIST
T e &
g A . 7
& B Thereare waves in the ocean )
§§1; & thatnever break on the beach, 2
= . ﬁ"?
(h2  Jistastercaredepthsofemoton
) . . . 4
gemd il can find n0 expression in speech. &
TLOWERS SAY.
L ALOWE SAY
4 ; Wil |

& Key Prostel Page No. 2622310

g

2,000 and wilh a huge
stage o go with if, Tn
fact, it has the largest
stage oulside J.ondon
for a thealre of iy
lype - whdeh means
it is  bigger  than
seueral West  BEnd
stages. The gize of the
stage means tha: the
most speciacular pro-
ductions ‘on the voad’
fil comfortably into
the theatre withon
Being  oramped  snd
having o loose pieces
of secnery.

A four-year refur-
bishment programume
has jusi been com-
pleted with all arcas
of the Hippodrome,
bolh  backstage and
‘front-of-house’,
upgraded to maxinvise
comfort for audiences
and convenienve for
performers. The
enlarging of the stage
to its current size was
completed in Summer

and Dolis.

1984 and was the fins!
phase in the redeve-
lopment prograrame.

Highlights

The  Spring 1985
season ab the Hipped-
rome promiscs Lo be
one  of the most
cxciting  yet  with
highHgits including:
* Beven  Hrides  for
Seven Brothers (Feb-
ruary 26 to March 9)

the British stoge
premiere of the
sparkling MGM mus-
izal.

* 'The Royal Ballet
{April 8 to 13) — the
Royal Ballet return {o
Birmingham after an

. . . the easy to use system . . .

# Above: The Firebird performed by
members of the Roval Ballel. This
can be secn at the Mippodrase in
April. Right: The new interier of the
theatre, Bolow: A scens from Guys

absence of 40 years
with  Maren (Morn-
Thurs.) and a triple
bill  including The
Firehird  (¥Fri-Sai.).
Te celebrate ihe
Company's refurn,
thers wiil he a Royal
Gala Derformange in
the presence of iler
Royal Higtmess,
Princess Margaret, on
Wednesday, April 18

* Guys  and  Dolls
iMay 15 to June 8} -
the Mational Theatre's
block-bnster  musical
ig taking to the road
after 19 sell-oul
monthz in London.

These are just a few of

the shows Club 403
members can  book

directly.

aluable ex;

erience

for all the partners

Since 1988,  Prestel
has beern involvod in the
tria! peviod of Club 403,
which offered o “first™

exlended (o exisling
members, and fo large
aumbers of new sub-
seribers.”

in comprehensive . )
derarstis viewdais ser- In the iwo years since
viees  including  iele  Club 403 slurted there
shopping  and  home-  DYC been nidny
banking. changes and enhince

This trial hay preo  Wenis 1o ihe  Prestel
vided sll tha pariners  Servioo and many of
in ihe venlure wiih tbese have bheen of
vafnable cxperiense in  porticular inferest to
a ecomplateiy new field, residential users,

A spokesruan for -
Prastel suve “We are Services
pleased now Lo weleome ) .
Ciub 403 into its new era Prestel  Messaging

Services offer Telexlink
a means of sending

as a coyminerical ser-
vice and hepe that sur ) A
ever-widenisg range of  telexes directly from a
services wikl be Frestel sel to ony telex

Ag u
;S()( .

riving g A,

Dnsivictors& ) F

Stiwols g /

For quality tuition in and
around Birmingham

Page Prestel 3039301

Telephone vour local number
373 3581
458 3447
T77 6248
705 4261

K. ic tive UICs Yeading ad hoo research
agoency and principat member of

Research International, the worid's largest
tull service markel research suppilios

Conspmer Research
Agricuftural Research
Business & Industrial Research
Financial Research
Social & Corporate Studies
Medical Research
Worldwide Research

Generat Enguinies
Michel Olszewski

RSL

Research Bureau Limited
PO Box 203, Graen Bank, London E1 9AP
Tel: 01-488 1366. Telex: 884823

UK machine, and
Mailbox, & naiional
formm where messages
can bhe  sent  and
received on any  of
Prestel's computers.
And it has nroved to be
a popular service, both
for s siraigintforward
messaging and for the
range of pre-formalied

ealivn  courses  maore  of “micrnviewdata”  national  teleshopping
than six weeks Gy lepgth  databasges D1Y  service,” we Lope, the
provided through & Preste!d) and Eduea-  spokeswman addeid
“Gateway” link). EDAT  tional Microcomputing  finally, “members of
ia service for teachers  (news, software reviews  Club 403, both present
on educationsl applica-  and zoon special cdu-  andg  future, will find
tions of  information cation software). Prestel and itz scrvices
‘technology,  including With  msay  mere playing a continually
vetails of ¥ courpes.  euhancemenis pianned,  inereasing part in their

projects and czamples  Jucleding an exdensive  day-to-day lives”

“greetings cards”

Another major deve-
loprent has been the

introducticn  of home
banking. Club 403 users
are already accustomed
Lo Homelink, the world’s
first commerical view-
tdata banking aerviece,

the resuil of the unigue
parinership bebween the

Naotiinghaun  Bullding
Seciely, and Band of
Seotland.

Now the DBank of

Scetland has launched
an additional banking
seirvice on  Prestel,
olfering a wide range-
of facilities for home
and office use.

Educaiion
the iatoest

sarvicoes is
wiich

(ine  of
Prestel

Bducatinn
ineludes careers infor-
mation  provided by
Manpower Services
Commission, The ECC-
TIS Courses Guide
{details of higher edu-

Magic box

Aimed at the
youngsters and  the
“youmg al  heart,”

Magic Box is crammed
full of goodies. Go on
Kids Press 403444 and
enjoy yoursetves.

VR

Retay Florist has beenx Club 403s official florist since the start
and it has grown steadily with the club. Now it has expanded its
market place by going on to Viewtel and can offer 3 nationwide
scrvice to Prestel users. ‘

In this photograph owner Louise Rand (left) discusses a bouquet
with one of her regular customers, See Page 4035928 for service
details.




... a habit forming system ...

Get the Abbey
‘Prestel’ habit

Abbey National is a building sovciety
which has always bheen at the forefromt

gf the financial
involvement with

Abbey National, for
inatance, has a sophis-
ticated computer-linked
automatic teiling mor-
vice in operaiion in aifl
brunches. This asuto-
watically uvpdatas both
clients pass-books and
its main frame com-
puter vecord of their
account, within seconds
of depositing or with-
drawing money. It's
guick, easy and highly
efficient.

Value

With such a pedigree
in compuier technology
it's no wonder that
Abbey National has also
been quick to recognise
the value of the Prestel
gystem and in parti-
cutar the value of
becoming involved in a
clased-user group such
as Club 403

“When we were first
approached some two
years ago,” says John
Smith, project manager
responsible for seting
up the 403 link, “Prestel
was still very much an
unknown quantity to
many companies, Ifs
value as a means of
communicating  with
sales forees and

world
new technology.

in terms of

management teams had
at  that  time been
recognised by a num-
ber, hut there are still
doubt as to the valus of
the systemi as a means
of cornmumicating wilh
A company's custom-

ers”

Abbey HNational in
common  with ether
building societies,
banks and insurancs
companies, is ideally

placed to provide a
service to its customers
through the interactive
facilitics of DPrestel,

However, with Club
403 Ahbey National has
gone further than being
& simple inforraation
provider,

“We cnjoy very good
relationz with schoels
up and down the coun
iry,” says John Smith.
“Many of them run
savings schemes which
involve teachers in
keeping  records  of
transactions and which
take ithe teacher away
from geneval duties, or
alternatively eals into
their own free time. In
order to help them we
sel up a Schools Sav-
ings Scheme in the 403

area, which is linked
directly to our branch
in Solihwil,

We now find that once
logged inte our offiee it
is pupils who are mak-
ing use of the service
under the supervision of
their teachers.

As a result, tsachers
have been relieved of an
administrative  burden

while the pupils are
gaining valuahble
experience in dealing

with inter-active com-
puter programmes as
well as being encour-
aged to save”

L]

Learning

Abbey National has
also hecome involved in
setting up an  early
learning  programme
through Ciub 403, which
gonerated  significant
interest amongst par-
ents and teachers in the
development of educa-
tional  facilities for
young children &t home.

But Abbey National's
use of Prestel is not just
restricted to providing
information for = chil-
dren. Also available are
information pages,
which give details of
the Society’s savings
accounts, the latest
information on house
prices and itz unigue
Property Service.

Abbey National is

already firmly com-
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of the thirty played in the two leagues and they
are on courseé to win again this year. The stars
are shown above (left) receiving their official
team shirls from Koy Grant club 403,

In Aupgust 1984 club 403 backed ils second
winner when it joined forces in an experiment
almed ai promoting Clnb 403 amongst Asion
Villa’s business clients,

: Learnto
= .

£ drive
-

E On page 3039301 users
will fipd details aboul
ihe . Association  of
Driving Instructors who
are currently offering
Birmingham Prestel
uscrs A free assessment
lesson.

Open to all drivers,
beginners may opt for

L : L R a free classroom lesson
@ ™ or learn off a Video
; ¥ tape.

Backing a couple of winners " . .y
‘ ) gervice. It docs not
During the last year Club 403 has been fnvelved  Wisile Villa were instaliing a closed cirenit 7.V, 2 cperate a fixed teaching
in ihe World of Sport, sysiemn in its exsculive boxes, diveciors and press system, believing
Timed to ceincide with the siart the Wiiton  sreas. Clud 483 facility enabled o 25 page iostead that clients
Sunday and Aston Manror Darts league maiches, carcusel of infornntion to be fed into the system should enjoy their les:

the club spoosored the Woodman team and It during each mateh duy afternocen, interspaced sons. o
backed u winner, for the men of the Woodman by waich highlights. This is a suencssial
won both lesgues, losing ouly three matches out ’ appreach for ADL. suy

Commenting on the associatien Villa Chair-
man, Dong Elils, said “Aston Villa are one of
Eurepe's progressive footbatl clnbs and as soch
must he coeunstarily seeking new  ways of
enhancing facilities at the ground. The Clnb 403
system has proved informative, flexible and has
been well received by our large conlingeni of
exccutive supporters,

“We belinve that ihe
publie now have the
bert  opportunmity  of
learning to drive for the
accent of our serviee is
& aimed  al teaching &
= client up to  their
w appropriate level  of

N SE RN RNRRERRLENERNARSERACAEIINEADNNRCRANRNREIAN

SRR RN ER IR AN RPN E RPN AR AR AT IAR SN A R NN SRR AR RSN AC TN E AR ER R AT AR R RARn i CoPabllity.”

mitted to the usc of
Prestel-based services
and the services offered
by Ciub 403 In Jchn
Smith's view "the future
lies with young people
who are being broughi
up with and taught by
computers. To this end,
Club 403 will provide an
important link with the
young.”

As inter-active sys-
tems grow and develop
Abbey National will be
able to exploit the
experience
through linking with
Club 403 over the past
few years, 1o help more
and more people “Get
the Abbey Habil.”

D0ing evén
USe you can
stef system,
§l oitder from
5 dfree gify
deris accepied,
YOu tihe

beca

Alevey vouy

gained

-Research by the experts-

Many Club 403 mem-
bers have been con-
tacted by Rescarch

agency in the UK but
also in the internatiousl
field, as the principal

RBL. can also offer
the expertisc of some 80
highly trained execu-

aiong with innovations
and it has A wide range
of experience which

Bureau Limited (RBL) inember of Research tives, who have a 'wo  includes; national field-
durlng‘ the last 2 years Internafional, the year apprenticeship, in  force: advertising test-
and in response to world’s largest full market research and ing, itracking/monitor-
members euguiries we  service market the principles of mar-  ing; market feasibility
fell it would be of research supplier. keting. studies; usage and atti-
irderest in write 4 shott RBI, offers a High - tude studies. We hope
article about this major  Quality Service, for its Finally REL offer the  yy.¢ 1his bricf descrip-
research company. pame has  become full gambit of market o ancwers some of

Established in 1862 synonymous with exe- research _Services, tpo’ mmany guesticns. If
RBL occupies a prime cutive skills and con- across diversified pro- you would like to learn
position  within  the sultancy of the highest duct areas. Its exlen- po¢ them in greater

markel research indus- calibre. Innovation and sive knowledge includes

et detail, please contaci:
try, not only as the Developments, and a the application of ppepel  Olszweski  on
leading ad hoc MR High Standard. established techniques  3-488 1366

-~
AGE,

NATIONAL and
"LOCAL NEWS
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.vo..... Why not join the system........

QUESTION OF
MICRO’S

Prestel  has  many
faces and one of thewm
is Microcomputing, the
information service for
Microcomputer  ugers
that adds, say Prestel,
a new dimengion to
home computing.

The Migrocommiing
servine 18 available o
around 5% of the UK
pupuiation on a loeal
eall pasis and is made
uwp  of  Microoel, t{he
32,000 vage hoire com-
puier scervice. Club Spot
and  Viewfoxr 245 an
independent databage.

Joining Prestel Mic-
vocomputing pives you
aeness o all these:

e o en e

doining 463 is shwplicity

Viewfax, Micronet ang
Clubspot databases and
a whole host of services.

Services

These services are in
addition to those pro-
vided by ¥restel Mie-
rocomputing which,
alone, occupies around
50,090 frames.

Viewlax 258 spocial-
wes in the Acorn range
ol microg and supports
them with a4 wide range
of telesofiware and
special features includ-
ing Vabelink . . . which
ia a specialist section
for ywners o second

your

houme

Processors. Besides
Tubelink, there are
numerous  other  sec- |

tions of Viewfax for the .
dedicated BRBC owner
including the MicroG-
nome section,

In addilion, thers iz
an ever changing range
of programs from waell
known software houses -
that you cae download
into your Beeb ai any
tirace. -

Individuals can sob-
‘il programs to he sold

and Viewfox normally
pays a royally rate,

m

Miors  Com-

in isel?) You siply elip
the counon af the boifom
wf this page and the 495
subseribor team will take
eawes of e rest,

They will srganise o BE
saginecer  fo  imnstall ihe
noeessary socket in your
howe, arrauge for your
purovial  ddooatity 4o ko
issued and your name and
address to bs registered
ou the two computers that
serve the area (ipciden-
tally, they have ihe names
Dickens and Keats, after

the  original  telephone
exchanges in the Rirm-
ingham araen).

The deam will alse
arratige o sapply the

ramad
noes

eguipmend ysu will
10 access the serviee,
This can be one of the
folowing: KHenl or pur-
chuse of @ purpose-built
TV set; rent or puychase
of a console thal will
convert your existing TV
monilor; or purchase of a
console that will convert
yout exisiing TV monitor;
or ihe purchase of a
modem {hat will connect

puter into the system,

There are a mumber of
special offers available,
and the team will be msare
thap happy teo discuss
your besi sption,

The rest is just pilain
sailing, but shouvid you
cncounier uny preblems
AR ix ¥t i
. ,{“'i’;ﬁ;?“i{m’é‘ ::f M2=ai
of w felephene on 0Z1-236
82Y7 — Helptine.

The costs

Club 4¢3 is net  erpengive
eititer, membership of the ser-
vice, including the use of the
whale Prestel system, will cost
you just X850 per gquarier as a
residential user.

The iustallation of your tele-
phone  secket  will  cost  £15
(FREX # you are having your
telephones changed to the new
BT sockel sysiem). ]

If yon showld wish lo wse the
sevvier outside of the nermal
residential hours, e, beiween 9
aa. aid 6 pm. Monday io
Friday or 2 am. to 12 noon
Saturday, they you wiil incar a
{ime based charge of 5p per
minute. Otherwise vou will pay
just the cost of a local telephone’
call.

All oither membership charges
huave been waived by Ciub 103
during 1985,

By
ROY GRANTY

- |

r__w-ﬂmlﬂ!—mmmwwm

Mr./Mes.
Address

i am interested in joining Club 40. Please send me an

applicalion form.

{ am particularly interested in:

[ Home Shopping
[Z1Home Banking

And would like to

1 Purchase
1 Terminal

{Z1Rent
1 Adaptor
Tick appropriate boxes

[ Microcomputing
[ Al aspacts

either a
1 Modem.

_umm(mn_--wm---“—ﬂ_ﬂ—l—ﬂﬂnm"——1

it iz with a mixture of sadness and excitement
that | review the history of Club 403. As preject
manager since Qclober 1842 until the completion
of the test market in Decomber 1984 W was

satisfeing ¢
TROVIGG

When 1 was assigned

lo manage this view-

data experiment the
ieam involved with me
was armed with noth-
ing more than an idea,
an ailing technological
invention and some
Government and intdus-

try support. .
The television indus-

iry in parlicular, was
anxious to discover if
a  “two-way”  sysiem
might provide sufficient
domestic applications to
watrant more than just
4 passing interest.

The first aix months
(October 1982 to March
1983}, before launching
the "idea” in the Mid-
lands was spent putting
down roots, calling in
the support of
interested industries
and organisations and
ereating the Club 403
database.

By launch date on
March 21, 1983, the
scervice was ready to
roll with a comprchen-
sive regionzl informa-
tion package and some
interesting  interactive
shopping and messag-
ing applications.

Launch day went with
a roar and the selected
market -areas around
Birmingham were sai-
urated with leaflets, but

—THE WORLD AT YOUR FINGERTIPS

YOU CAN USE CLUB 403 FOR . . . SHOPPING FROM

HOME . . . CHECKING TRAVEL TIMES ... NEWS...

SPORT . . . MESSAGES . . . EDUCATION . . .

LEISURE . . . COMPETITIONS . . . FINANCE . . .

GAMES .., COUNCIL NEWS ... WHERET0 GO. ..
AND LOTS MORE ...

see this ocxeciting domestic service
o stalid on s own 18el.

hardly a ripple of
response was heard. Yt
seemed nobody, excepl
the bravest technology
pioncers, was ready for
Club 403, snd within
moenths the iest market
seemed destined for the
SCrap yard.

Hut constan re-
appraisal by the project
team revealed limidhog
fagtors. One was tha
the service tacked o key
consumer  benefit  and
that the majority of the
equipmoent. being offered
1o receive the Cliah 403
service was unsuitable.

Our response was o
launeh the firsi Arm-
chair Grocer service,
commii our resources
to the simple viewdata
adaptor and modems
for home micros and
employ our own sales
team. This worked for
we  finally struck a
winning  combination,
and the last three
monuths of 1983 and the
first few of 1984 gave us
sufficient members for
a quality test market io
take place.

During this peried the
stersotyped indexing
structure of the data-
hase was replaced with
a more dynamic, infor-
mative front page. More

active services
added including the
Acmchalr Butcher and
Greengrocer  services,
culminating in the first
sver  Groeer  sysiam
with Carrefour,

were

Now our customci's
can it back in the
comfort of their arm-
chairs at home and
with the touch of a few
buttons can rid thent
selves of the drudgery
clement of shopping.

The cmotions that [
raentioned at the
beginning with which 1
write this “signing off”
review have been
aroused by the
experiences of the last
two and a bit years.

Baduess becausc my
direct  involvement in
Club 403 has come to an
end.

B exeitement
hecanse Club 403 has
heralded in the new age
of home based infor-
mation techinology.
There is a long way to
2o yel but the idea has
borne a  reality and
although siill  iragile
the rewards beckon.

Award for the
Gun Barrels

Quiside Birmingham University stands the
Gun Barrels, onc of Mitchell and Butlers newest
public houses. Boasting a first class restaarant,
the pub which is run by Christepiter and Helen
Jordan, recentty won the Club 403 Pab of the
Monih award for iis excellent beers, good food
and comiortable atmosphere.

The Gun Barrels, which was recomimended
Dy n Tlab 403 maembes, ativacis scaderales,
students and local businessmen. Ia ihe phoie-
graph {leit), Helen and Chrisiopher dovdan
“show off” their Club 403 "Pub »f e Monib”
framed ceriificate.

The publisher of Club 403 iz Viewtel Bervices
Lid., a leading Information Provider on Prestel,
the viewdata service of British Telecom. Viewtel
was launched in Decembey 1975 by The Hirming.
ham Post & Mail Lid. when Viewtel 202 the world's
world's first elecironic newspaper was born. In
Wovewmper 1979, Prestel was made a public service
and was officially launeheid to the public in March
1580,

By this time Viewtiei, a pioneer in ihe now
medium, had firmly established itself as a leader,
consistently holding a position in the top five
Information Providers.

A winner of numersus Prestel awards (Hated
below) Viewtel was the fiest LY. fo ceach a total
of ten million accesses 1o its pages.

Kxcess

Now a separate company, Viewiel Services Lid
5 o sistor company of The Birmingham Post &y
Maii Lid, 1t continues to publish a free, fast
updated news serviee to  alt Prestel users,
achieving usage figures far in excess of s rivaly
hoth as a "news” datlabase and as an "umbrelta”
service provider,

A large pumber of “blue chip” clients

LR}

found nnder Yiewtel’s nmloalfs des
rravis wemepanies, Banks, Buillding Soc

Insurance Companies.
Reputation

Since its inception Viewtel has eslablished an
international reputation for its skills in “database
discipiine,” ithe ail important art of database
structure amd routeing. The use of these skills,
together wilh vegular monitoving of user reaction
by frame interrogation and market research, has
ensured a package of information with high user
aceeplance and usage.

Viewtel's unrivalled experience in  videotex
publishing has also been upplied to other arcas
such as “"Closed User Groups”™ and counsuliancy
services in database design, management  and
marketing both in the U.X, and abroad.

Constantly seeking new markets and applications
for the new medivm Viewtel is always "in pursuit
of Viewdata oxcellence”and it aims to carry this
ideal into the whole of the Club 403 system.

===THE PURSUIT OF VIEWDATA EXCELLENCE=~eg

are o be

R

sieties and

Prestel Bronié:":lrféyuad Award
1,000,000 frame accesses
Prestei Award (voted by users)
‘Best Yalue for Money’

JOIN THE
MICRO SET

I you wish

le join more

thaa 50,000
Prestel users who
are part of the
micro sei, just
message Club

203 for further
details.

Prestel Awards (voted by users)
‘Best Value for Money’
‘Best Presented Database’
‘Most Informative Information Provider’

Prestel Awards (Voted by users)
‘Most Informative Database’
‘Most Entertaining Database’

‘Best Travel Information Provider’

First Information Pré'v éi to reach a total of
10,000,000
frame accesses

World’s First Armchair Grocer Service

Published by Viewiel Services Lid., 28
Colmore Circus, Birmingham B4 6AY.
and Printed by The Birmingham Post &
Mai! Lid, 28 Colmore Cireus,
Birmingham B4 6AY.
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